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Family Service Regina is an accredited, not-for-profit, community based organization 
that has been helping people meet life’s challenges since 1931. 
Each year, we touch the lives of more than 9,000 people of all ages, ethnicity, gender and 
socio-economic status.  Whether it’s providing counselling services to a family struggling 
with changing circumstances, providing support to a young mother struggling with adult 
responsibilities, or advocating for victims of domestic violence in finding their voice in 
the criminal justice system, our ambition remains the same.  We offer support, hope and 
opportunities in helping people realize and create possibilities for themselves.  Through a 
combination of professional counselling, therapy, education, advocacy, planning and other 
supportive services we help people deal with the root causes of their conflict, providing 
them with the tools they need to build a better future for themselves, their families, and their 
community.

Family Service Regina envisions a safe, inclusive and vibrant community in which 
all people are resilient, confident and filled with hope.

Family Service Regina strengthens individuals, families and communities through 
responsive leadership and innovative programs and services.

OUR VISION

OUR MISSION

OUR VALUES

WE ARE

OUR PILLARS
• Our employees are essential to the vitality, integrity, and strength of the 

organization.
• We depend upon our supporters in the community for their time, advocacy, 

expertise, funding, and other diverse community needs.
• We are committed to developing and providing a broad range of quality services 

that are responsive to diverse community needs.
• Financial sustainablity is essential to our ability to fulfill our mission over the 

long term.

Family Service Regina commits to working in ways that demonstrate:
• Respect & Dignity
• Diversity
• Empowerment
• Innovation
• Accountability
• Collaboration



What is now Family Service Regina began in 1931.  Very early in its day, Family Service 
Regina defined itself by a particular area of expertise, specifically, family case work.  The 
area of expertise was defined as a result of community need:  To assist families disrupted by 
the upheaval of war.  The organization has, over the years, transcended into an organization 
that today continues to differentiate itself by placing the family at the center of its purpose and 
passion.

Have family needs changed over the decades?  Absolutely.  Has the definition and 
composition of a family changed?  Definitely.  What remains unchanged is that families 
continue to be the basis of our socio-economic framework. Just as leaders shape an 
organization, families shape a community; therefore, strong, healthy and vibrant families make for a thriving community.  
Isn’t that what so many of us aspire to be a part of:  a thriving healthy community in which to work, live and raise a family?

As this year’s President of Family Service Regina, my belief in the importance of the results achieved on a daily basis by 
this organization is strong and unwavering.  The more I am involved in this organization, the more it helps me recognize 
how tempting it can be to get wrapped up in my own situations and the excitement that comes with exponential growth, 
prosperity and a promising outlook for our Province and the City of Regina.  It can be easy for me to not even realize that in 
the house I drive by every day on the way to work, two small children and their mother live with the daily hurt of physical and 
emotionalabuse; or to realize that just beside me at the supermarket, a teenage girl waits in line with her infant son worrying 
if she’ll have time to study for a Grade 10 final exam she has to write the next morning. It can be difficult to comprehend that 
a successful vice-president at work is able to function at his job as a result of managing depression through therapy from 
the Counsellor he sees every other week.

Each employee at Family Service Regina is directly or indirectly involved with people in these situations first hand – every 
day.  My complete gratitude and respect goes out to our employees who are making a difference in the community through 
the professional and caring services that they provide to those in need.  

As I reflect on the past year with pride in the many major results achieved, I also seize the opportunity to look ahead.  
Organizations don’t last as long as Family Service Regina by chance or by luck.  Long term sustainability is based on a 
clear and relevant purpose, coupled with the ability of the organization to anticipate, understand and then transform itself 
in line with emerging shifts in the environment.  At Family Service Regina, we know that ‘how’ we continue to help today’s 
families overcome challenges needs to continue to evolve.  We see opportunities to enhance our entrepreneurship, to 
explore and seek out new funding sources, and to work with stakeholders to gain greater stability of programs that are 
making a positive impact on the health and wellbeing of the community.  

On behalf of my colleagues on the Board of Directors, I want to acknowledge and thank the many supporters of Family 
Service Regina, including donors, program funders, volunteers, employees and, of course, our CEO, Shellie Pociuk, for 
enabling the organization’s work to strengthen families for a better tomorrow.  

   Officers               
President - Lana Gray
Vice President - Patti Schmidt
Treasurer - D’Arcy Skwara 
Past  President  - Os Montanini 
Secretary - Shellie Pociuk 

     Directors
 Gail McArthur Posehn    Cindy Margetts
  Lori Benoit                    Cony Parisien                      
              Sara Londono-Sulkin
  

2012-13 Board of Directors
Lana Gray, President of the Board

Message from the Board President.......



When an organization has been around for more than 82 years you might think 
that there is little new happening.  At Family Service Regina, nothing could be 
further from the truth.  In fact, staying relevant and meeting current community 
needs requires constant change.  Each year seems more challenging and 
more exciting than the one that preceded it, whether it is implementing new 
client focused approaches to services, striving to reach a new standard of 
quality, or responding to complex social needs.
Family Service Regina touched the lives of more than 9,383 people this year 
with a range of programs and services.  Our programs improve the lives of 
individuals and families by working in partnership with them and building on 
their strengths.  In the past year, Family Service Regina has continued to offer 

the same level of core services, and our client satisfaction rates continue to be high.  Through an increase 
in funding we were able to increase capacity in our Teen Parent Program with the addition of an outreach 
worker.  This has resulted in a decrease in high school drop outs at the Shirley Schneider Support Centre 
at Balfour Collegiate.  More young moms are finishing their high school education than before.  We also 
had to wrap up operations of our Choices for Change program when no sustainable funding could be 
secured.  In the four years that this program ran we saw very positive outcomes from those attending and 
completing the program.  Pursuing our commitment to ensure that our clients realize the most effective 
and positive outcomes, we continue to refine our outcome management and evaluation process.
This past year, a new strategic plan was the result of extensive collaboration with staff and board 
members with input from our clients, stakeholders and community.  As the 2012-13 fiscal year came 
to a close, the Board of Directors approved the new Strategic Plan which will carry us through the next 
five years to 2018.  Our vision and mission statement were renewed.  Our vision is what we dream; our 
mission is what we do!  Family Service Regina assists thousands of individuals, couples and families who 
are struggling with the stress of living in these times; loss of work, a child struggling with school, family 
violence, depression, mental illness, addictions, teen pregnancy – all of these and more find their way to 
our door.
The child who overcomes her fear and succeeds in school, the teen mother who re-connects with her life 
goals and finishes school, the young man who learns that violence is never a solution, the couple who find 
balance in their lives and a determination to make their relationship work, the family struggling to make 
ends meet, who find that community supports can help, the car accident victim who learns to deal with the 
trauma that has so impacted her life and the lives of her family… this is what we do.  
We continue to struggle with ever increasing service demands and complexity of issues that our clients 
experience.  The pressures of a changing funding landscape are also very present at Family Service 
Regina, and we have focused our energies on developing new strategies for ensuring we can maintain 
the programs and services that are desperately needed.  
Our road is fraught with decisions that involve tradeoffs we would rather not have to embrace and choices 
that do not always feel like choices.  This is not new to our not for profit world, and as in the past we 
shall indeed rise to the challenge and emerge stronger to support lasting social change. Bolstered by the 
strength in our staff, the community, our Board and our colleagues, we move forward courageously secure 
in the knowledge that our commitment, skill, knowledge, and tenacity will yield success in our 83rd year 
and beyond.
Finally it needs to be said that all of the events, activities and accomplishments of the last year would not 
have been possible without our dedicated staff, committed Board, the support of our funders, our donors, 
volunteers and students who gave of their time and talents to help Family Service Regina have an impact 
in our community.

Shellie Pociuk, Chief Executive Officer

Message from the CEO......



Individual and Family Counselling 
Our Family and Individual Counselling program strives to promote 
healthy families and individuals by providing affordable, confidential, 
and professional mental health services, with a special emphasis 
on the needs of low-income families and at-risk populations.  We 
believe that reaching out for help, connecting with others, finding new 
ways of coping is a healthy way of dealing with life’s struggles.  Our 
experienced counsellors work from various theoretical orientations and 
are able to help their clients work through many different issues.  During 

counselling, clients set personal goals and build on their individual strengths and capacity for change.  
89% of clients reported being very satisfied with the service with 11% reporting being satisfied.  
Clients who worked through their treatment plan supported by their counsellor reported fully or 
partially achieving their goals upon ending their counselling.  

One of Family Service Regina’s newest and most innovative services offered is our recently launched 
Walk-In Counselling Clinic.  Fast, effective and affordable, the service is offered every Thursday 
from 1:00 pm to 3:30 pm.  It is not necessary to call ahead or make an appointment.  In 2012-13, 91 
individuals and families utilized this service.  The true gift of the Walk-In Counselling Clinic is that it 
responds to the immediate needs of those accessing our service.

Teen Parent Program 
The Teen Parent Program at Family Service Regina provides counselling, 
support and guidance to assist young parents to achieve their personal 
goals and to provide a nurturing environment for development of their 
children.  This program is located within the Shirley Schneider Support 
Center at Balfour Collegiate working with pregnant and parenting young 
women.  In 2012-13, 148 pregnant and parenting teens were enrolled in 

the program with access to the Teen Parent Worker of Family Service Regina.   In this current school 
year 38 students are scheduled to graduate, which equates to 90% of the grade 12 class.  

66% of teen parents were provided support through this program improved their attendance in school 
with 68% on track to complete the current school year.  Further to this, 91% are continuously working 
towards maintaining and developing safe and healthy environments for their children and themselves. 
86% of the active clients sought additional supports that were referred by the Teen Parent Program 
and 85% of the clients reporting increased personal awareness and confidence. The clients of the 
Teen Parent Program continue to strive towards completing their education and ensuring a safe 
environment for themselves and their children both emotionally and physically.

2012-13 Year in Review

811 
Individuals and Families

213 
Pregnant and Parenting 

Teens

Family Life Education 
Educational workshops provide an accessible, affordable and informal 
way to learn to meet challenges of marriage, parenting, relationships, 
life transitions and personal development.  Seventeen workshops were 
held in 2012-13 with 143 people attending.  Topics of these workshops 
included, Anger Management, Effective Parenting, Authentic Self Esteem, 
To be an anchor, Rebuilding When Your Relationship Ends, Nobody’s 
Perfect Parenting and Teens & Dating Safety.

143 
Individuals and couples 



Employee Assistance Program and Workplace Wellness 

The goal of Family Services Employee Assistance Programs 
(FSEAP) is to increase workplace productivity by improving employee 
health and wellbeing, to increase employee satisfaction and 
retention by developing the skills of their managers and to improve 
organizational functioning by developing respectful, supportive 
policies and practices.  Direct benefits include a more functional 
work environment, more effective team dynamics, fewer personality 

conflicts, lower staff turnover, reduced distress and a higher level of success for everyone in the 
organization.  

The Employee Assistance Program counselling staff at Family Service Regina along with our clinical 
affiliates scheduled 2,851 individual and family counselling sessions to the employees and families 
of over 82 local, provincial and national businesses during 2012-2013. In addition, our staff provided 
many on-site and off-site workshops, mediation services and critical incident response services during 
the same time period. The commitment and expertise of the Family Service Regina EAP counselling 
and support team enables our agency to continue to provide the very highest quality EAP services. 

1,607 
Individuals and Families

2012-13 Year in Review
Senior Grocery Shopping Program

Partnering with Michael A. Riffel High School, Winston Knoll Collegiate, 
Sherwood Village Co-op and Ranch Erhlo we were able to provide 179 
grocery orders for seniors in our community that have no other means of 
support.  This program truly represents community spirit for partnership in 
support those in need.  

17 
Seniors Registered



Domestic and Family Violence Programs
Domestic Violence Victims Services works cooperatively with the 
Regina Police Service in providing support to victims of domestic 
violence who are or will be involved in the criminal justice system.  
During the 2012-13 year 5,113 referrals for victims of domestic 
violence services were received.  627 victims of domestic violence 
were provided with  safety planning, information , emotional support, 
advocacy, referrals and guidance through the criminal justice system.

5,113
Referrals for Domestic 

Violence Victims 
Services

Domestic Violence Victims Caseworker Program provides supportive 
services to victims whose partners or ex-partners are involved in 
Regina’s Domestic Violence Treatment Option Court.   In 2012-13, 802 
victims  were provided services through this program.

802
Clients Supported 

Domestic Violence Outreach Program provided information, support, 
advocacy, referrals and interim counselling services to 1,758 
individuals and families in crisis as a result of domestic abuse and 
violence.  The Outreach program  also coordinates women’s shelters’ 
wait lists in Regina, follows up with domestic violence victims initially 
responded to by Mobile Crisis Services and facilitated 44 Outreach 
Drop-in Groups that averaged 11 participants at each group.

1,758 
Individuals and Families 
in Crisis as a result of 
domestic abuse and 
violence supported 

Victims of Domestic Violence Educational and Support Groups 
integrates education, encouragement and self-help in a safe 
environment.  Ten educational sessions were offered during the 
year with an average of six women attending each session.  Three 
nine week Support groups were offered in 2012-13 with an average 
of six women participating in each session.  Outcome data for this 
program indicates that after attending the support group, participants 
reported a decrease in symptoms of distress, fewer issues in their 
interpersonal relationships and progress in social role functioning.  

486 
Direct client hours of 

education and support 
groups for Victims of 

Domestic Violence

When Love Hurts Group  is an educational support group that assists 
young women (13 to 22 years old) affected by relationship violence.  
Two 10-week groups were provided in 2012-13 with an average of 6 
young women attending each weekly session.  Transportation and 
child minding is provided for this program.  Overall, the majority of 
participants recorded high scores relating to satisfaction, skills and 
improvement after attending the group.

240 
Hours of education 

and support provided to 
young women facing 

relationship 
violence 



 
Shellie Pociuk, CGA - Chief Executive Officer

Kirk Englot, M.S.W., R.S.W., Director of Operations and Business Development 
Debra George, B.H.J., Coordinator Domestic Violence Unit
Ray Pekrul, M.S.W., R.S.W., Clinical Supervisor Counselling Unit

Mary Aspinall, B.H.J., B.A. Hons (Psych.) 
Kelly Banga, B.A.
Colleen Barss, M.S.W., R.S.W. 
Diane Bodnarchuk, M.Ed., Registered Psychologist 
Sara Borys, B.H.J 
Shelia Brandick, M.S.W., R.S.W
Stacey Burkhart, B.S.W. 
Kerry Buswell-Brown, B.H.J.
Shauna Chegwin
Carol Clayton
Dorothy Deringer 
Dianne Fernandez, M.S.W., R.S.W.
Norm Grayston, MEd., Registered Psychologist (Provisional) 
Cathy Kaip
Alyson Karalash, B.H.J. 
Kristie Kennedy, B.S.W.
Marilyn MacLean, M.Ed., Registered Psychologist
Janice Marshall 
Connie Martin-Doege, BGS
Karen McGillivray, M.S.W., R.S.W.
Marlo Medby, B.S.W., R.S.W. 
Nuelle Novik, M.S.W., PhD, R.S.W.  
Myrna Pitzel Bazylewski, M.S.W., R.S.W. 
Lynda Putzlocher
Jen Renwick, B.H.J.
Linda Routledge, MEd., R.S.W.
Elisabeth Scheepers, B.A., M.A., MPCP, C.P.C.A.
Tracey Smela B.A. (Soc.) 
Elaine Smith, M.S.W., R.S.W 
Jamie Smith, MA, C.P.C.A.
Katie Tuff
Bev Wolfe M.S.W., R.S.W. 
Melinda Wozniak 
Danella Ziffle, B.S.W., R.S.W. 
Kim Zorn

PRACTICUM STUDENTS

Andrea Ziegler
Alyssa Kaczalr

Elisabeth Christoffel
Emily Soveran

Janna Ellis
Tamara Oman

Valerie Andreatta

Individual 
commitment 
to a group 

effort - that is 
what makes a 
team work, a 

company work, 
a society work, 

a civilization 
work.
~ Vince Lombardi

Our Staff....... Community Capacity Building and Development



Community development is a broad term applied to the practices and academic disciplines of 
civic leaders, activists, involved citizens and professionals to improve various aspects of local 
communities.  Guided by our vision of a safe, inclusive and vibrant community in which all people 
are resilient, confident and filled with hope, the staff of Family Service Regina are involved in 
numerous local, provincial and national task forces, committees and Boards.   This involvement 
supports us in the work that we do and builds capacity needed to affect change in our community 
and others.

Below is a list of some of the groups, associations and organizations that we are a part of

Community Capacity Building and Development

Family Service Canada Board of Directors ~ Family Service Saskatchewan Board of Directors ~
~ Canadian Association of Social Workers Board of Directors ~

~ Poverty Free Saskatchewan Board of Directors ~
~ RESOLVE Board of Directors, (research & education for solutions to violence and abuse) 

~ Regina Domestic Violence Treatment Option Court Community Steering Committee, Operational 
Planning Committee, Treatment Committee and Court Team ~

~ Domestic Violence Outreach Steering Committee ~
~ National Think Tank on Domestic Homicide Prevention ~

~ Community University Research Alliance (CURA) ~
~ Canadian Observatory on the Social Justice System’s Response to Intimate Partner Violence ~

~ Saskatchewan Association of Police Affiliated Victims Services ~
~ Community Partnership Against Violence (CPAV) ~

~ Domestic Violence Serious Habitual Offender Team ~ Sexual Assault Response and Resource 
Team ~  Saskatchewan Toward Offering Partnership Solutions to Violence (STOPS to Violence) ~

~ Regina Eating Disorder Network ~ Employee Assistance Society of North America ~
~ fseap - Performance & Quality Improvement National Committee ~

~ Employee Assistance Professionals Associations ~ United Way of Regina Campaign Cabinet ~ 
~ HR Council for the Non-Profit Sector Saskatchewan Steering Committee ~

~ Centre for Clinical Excellence ~ Saskatchewan Non Profit Network Steering Committee ~ Core 
Ritchie Interagency Committee ~ Regina Partners in Outreach ~ 

 ~ Community Research Unit - University of Regina ~ Regina Early Childhood Network ~

Coming together is a beginning.
Keeping together is progress.
Working Together is success.

~Henry Ford



Financial Report 
Schedule of Revenue and Expenses 

For the Year Ended - March 31, 2013
Revenue 2013 2012
Province of Saskatchewan $   930,308 $   893,228
Fees for service 367,653 348,493
United Way Grant 199,834 267,500
Government of Canada Grants - 126,897
Donations 45,561 54,597
City of Regina Grant 53,500 53,500
Interest 5,079 11,278
Other Income 2,569 2,669
Foundation Contributions 9,078 -

Revenue Before Fundraising Events $  1,613,582 $   1,758,162

Net Proceeds from Fundraising Events 32,236 28,827

Total Revenues $  1,645,818 $  1,786,989

Expenses
Staff Salaries and benefits $   1,218,322 $   1,257,267
Contracted services 143,437 154,682
Rent and Building Expense 105,640 105,678
Office supplies and equipment 29,686 34,121
Membership 19,352 20,503
Telephone 20,765 14,300
Amortization 17,894 13,584
Transportation and sustenance 22,365 16,508
Training and development 17,436 13,357
Professional fees 6,862 7,400
Insurance 7,993 8,632
Advertising 1,138 2,684
Freight Charges 3,949 4,904
Program Supplies 5,717 6,190
Bank Charges
Bad Debt

2,468 
2,255

2,355 
-

Total Expenses $   1,625,279 $   1,662,164

Excess (Deficiency) of Revenues over 
expenses $   20,539 $   124,825

This information has been extracted from the 
Financial Statements of Family Service Regina 

which were audited by KPMG LLP.
Complete copies of the audited financial 

statements are available upon request.



A Heartfelt Thank you to all our Funding 
Partners and Donors over this past year 

Ministry of Social Services ~ Ministry of Justice and Attorney General ~   United Way of Regina ~ 
Four M RealEstate ~ City of Regina ~ Sask Energy ~  Greystone Managed Investments ~ 

Myers, Norris Penny ~ Cameo First General ~  Bank of Nova Scotia ~ KPMG ~ Sask Gaming ~   
~ Western Litho ~ Betty Hoffart ~ Os Montanini ~ Alan & Shellie Pociuk ~ Raymond & Wanda Blake ~ 

Karen McBride ~ Debbie & Dennis Lane ~ Jane Gattinger ~ Mike & Corrine Bokitch ~    
Tafari Consulting ~  Leo & Sandra Verhelst ~ RCMP Chapel Fund ~ Jeff & Joanna King ~ 

Jeanne Eriksen ~ Judy Galvez ~ Wayne Steadman ~  Abernethy & District Donors Choice ~  
Allan Barss ~ Rick Barteski ~  Florence Driedger ~ Don Ford ~ Ralph & Myrna Machin ~  

Donna Sigmeth ~ Kathleen & Don Spatt ~ Kirk & Sandra Yaskowich ~ Ray & Linda Pekrul ~ 
Boston Pizza Foundation ~ Families Experiencing Exceptional Loss ~ Sandra Reisdorf ~ AON Hewitt 
~ Bonnie Borys ~ Brandon  Barteski  ~ Erin Campbell Howell Consulting Inc. ~ Affinity Credit Union ~ 

Young’s Equipment ~ CAA Travel ~ Leader Post ~ Farm Credit Canada ~ Agra Excavating ~  
Albert West ~ Ardis Monarch ~ Barb Siebert ~ Barry Maierhoffer ~ Brenda Aubey~ Brenda Kilarski ~ 

Brenda Schlosser ~ Carrie Zimmer ~  Cindy Margetts ~ Colleen Hall ~ Cony Parisien ~ 
Crescendo Coaching and Consulting and Lana Gray ~ Daryl & Gail Posehn ~ Doreen McArthur ~ 

Exlusive Esthetics ~  Farm Credit Canada recognition of Gisele Poirier ~ Heather Blackwell ~ 
Irma Molnar ~ It’s Done Group of Companies Inc. ~  Jerry Zimmer ~ John Doege ~ John Matity ~  

Joy Erne ~ Karen McBride ~  Kerry Cibart ~ Kevin McKnight ~ Lindsay Goertzenm ~  Lois Herback ~ 
Lori Benoit ~ Meghan and Jacob Stulberg ~ Mike Weatherall ~ Miranda Montanini ~

 Nancy McEwen ~ Nelson & Wanda Falkowsky ~ Norm Gropp ~ Patti Schmidt, ~ 
Peter & Patricia Deis ~ Sara Londono-Sulkin ~ Scott Lissel ~ Shari Adams ~ Susan Zmetana ~  

Terry Morgan ~ Viola Glaze ~ King’s Court Music ~ West Jet ~ Dilawri Group ~ CIBC Wood Gundy ~   
MLT Law Firm ~  Victoria Jewelers.

WITH THANKS
As an Agency we strive to meet the needs of our community.  Generous contributions, big and small, 
of time and money, ensure that Family Service Regina is able to serve the most vulnerable in our 
society.    We collaborate to ensure cost effective use of our resources and we partner to ensure the 
best possible services for our clients.  We rely on individuals and businesses in our local community 
to provide their time, advocacy, expertise and funding to help us realize our goal to assist those in 
need.  While we do provide services through government contracts for some of our programs, some 
programs survive solely on the support of community and corporate dollars.  Without this funding, 
these programs would not exist.  Every dollar is crucial to assisting one more child, one more youth, 
one more family in crisis.  

Because of your generous heart, Family Service Regina has been able to care for our community for 
82 years.  We are grateful for the continued support of the many individuals, groups, corporations and 
federal, provincial and municipal government.  

You make a living by what you get.  You make a life by what you give.
~ Winston Churchill



Family Service Regina would like to thank  Western Litho Printers 
for their generosity in printing the 2012-2013 Annual Report

For more information contact:

Family Service Regina
2020 Halifax Street 
Regina, SK  S4P 1T7
Ph: (306) 757-6675  Fx: (306) 757-0133 
info@familyserviceregina.com 
www.familyserviceregina.com


