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Our Vision
Family Service Regina
envisions a vibrant and
inclusive community
where families and
individuals thrive.

Our Mission
Family Service Regina
provides leadership and
services that strengthen
families and individuals
to fully participate
in our vibrant and
inclusive community.

Our Values
Family Service Regina values individuals and families and the
place they occupy in the community. We provide diversity,
empowerment, learning and leadership development with
our staff, board and those we serve. We are committed to
working in a caring, open and collaborative manner. We
are accountable for the effective use of our human and
financial resources through excellence in service delivery.

Family Service Regina...... who we are.....
At some point in life everyone gets stuck. Since 1931, people experiencing personal and family
challenges have been turning to Family Service Regina. We offer support, provide hope and present
opportunities – helping people realize and create possibilities for themselves. And we do this
through a combination of professional counselling, therapy, education, advocacy, planning and other
supportive services.
Embedded in the mission of Family Service Regina is the belief that....
• Everyone should have the chance to be nurtured and to thrive.
• Everyone should have the opportunity to reach his or her potential.
• Everyone should have the capacity to meet life’s challenges.
Since its inception Family Service Regina continues to develop, review and revamp its programs
and services as times and needs change with our evolving community. Family Service Regina has
always emphasized the development of integrated, community based services aimed at helping
individuals and families successfully meet changing needs to achieve their potential.
We know that when we help an individual – be it a child, youth, adult or senior – or a family, the
benefit flows to the entire community

President’s Message
In our country and in our community we enjoy relative wealth and plenty.
As we look back a few decades at the lives of our parents and grandparents,
and look around at the current conditions of hunger, disease, war, and
poverty under which the majority of the earth’s 6 billion people live, we are
reminded that our blessings are abundant.
At the same time, we are also living with a global recession, pandemic influenza, disruptions to financial
markets and employment, and community level conditions of poverty, addictions, crime, community and
domestic violence, disadvantaged children and people who are marginalized in various ways and for various
reasons.
Family Service Regina plays an important role in improving lives in our community. Our programs enable
people to reach their full potential and make a lasting difference to the way they and their family experience
life as they encounter daily challenges. As “Friends of the Family” we are committed and passionate about our
community.
Over the past several years, we have strengthened our agency in a variety of ways: we have improved and
stabilized our financial condition, demonstrated excellence in management and governance practices, and this
year, we passed our accreditation review with flying colours. These efforts were not a goal in and of themselves,
but rather for the purpose of ensuring the resiliency of the agency to fulfil its purpose of serving the community.
Our staff members continue to be professional and passionate about their work. They challenge the board to
provide them with what they need so that they can do the important work of the agency. We appreciate them
and thank them for their energy and courage.
We also thank our funders, donors, and partners for their ongoing support and encouragement.
This year we are welcoming a number of new board members. They will bring new energy and different talents
to ensure our focus is renewed and redirected to those things that are our future. We long term board members
are committed to board renewal; we will shift our focus to playing a supporting role so that new leaders can step
forward.
Our collective and individual choices around how we use our time, money, and talents to share our abundance
with others reflect our understanding that we are not recipients but rather stewards of the abundance we
enjoy. We truly appreciate your presence here today and we look forward to a successful year of serving our
community. Thank you.
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Executive Director’s Message
Each year we reflect upon the year past and it is pretty predictable that one heaves
a sigh and wonders however briefly “how did we get through that year?” 2008-09
was no exception in that it offered challenges and opportunities far beyond what
was expected.
The challenge of our reaccreditation was upon us early in the year. This
process happens every five years, takes a lot of co-ordination of all parts of
the organization, including the Board and lots of hard work. Task groups set
about reviewing all policies, procedures and casework practices to ensure that
the highest standards were maintained not only in theory but in practice as well. Everything is put under
a microscope and the agency bustles. We are confronted by the realities of things not yet completed and
the many successes not fully appreciated. The accreditation process wound up with a site visit on January
6, 7 and 8. We have received a report from the accreditation body indicating that we have passed with
flying colours. As with any organization a number of comments were made that might help with continuous
improvement and the agency will work toward those improvements.
Our Board of Directors worked this year in its renewal of the agencies strategic direction. A Board and staff
planning day was held in November 2008 where we briefly looked back from where we have come and
challenged ourselves with were we should be in the future. This process cumulated into not only a renewed
strategic direction for the agency but also brought forth a renewed vision and mission. The vision that Family
Service Regina holds is of a vibrant and inclusive community where families and individuals thrive, one that we
can all embrace. Our mission to provide leadership and services that strengthen families and individuals to
fully participate in our vibrant and inclusive community is the base for all of our programs and services.
This year we committed to a new and more effective agency wide computerized case and data management
system to manage our client data files and schedule appointments more effectively. Funding for this new
system was accumulated over the years through small surpluses that the agency was able to achieve. The
planning started in June of 2008, staff dedicated time and energy to the configuration, data conversion and
training. The agency was running two separate computerized systems that were outdated and very limited
along with a manual system that increased the administrative workload of our staff. Bringing all of these
systems together where we would be able to streamline processes to meet our client and staff needs, our
agency needs and our funders needs was not an easy task but we made it happen. All the hard work paid off
and we went live on May 15, 2009 with staff moving forward confidently with the new system.
It is always important to pause and respect all that has been accomplished over the past year as we consider
our current challenges. Life in a not for profit agency is dynamic and always changing and challenging.
Nothing can be taken for granted! With a clear view to the “why” that we exist and a strong commitment to
the betterment of all, we at Family Service Regina confidently move forward and embrace the known and
unknown possibilities and perils that may lie in our path in 2009-10. Thank you to all staff, Board members,
volunteers and clients for making 2008-09 a year to remember and a year in which people were served and
staff supported with dignity and compassion.

Feelings of worth can flourish only in an atmosphere where individual
differrences are appreciated, mistakes are tolerated, communication is
open, and rules are flexible - the kind of atmosphere that is found in a
nuturing family.
- virginia satir

Counselling and Family Life / Personal Growth Services
Family Service Regina
counsellors in a safe and supportive environment.
offers a broad range of
They report to us how they are growing as
counselling, therapeutic individuals and how their relationship with their
and education services
families and their communities are improving.
to members of our
community. We draw on Over the past year the Family Life Education
a variety of clinical and
Program planned a variety of workshops to meet
therapeutic interactions to support and strengthen the needs of the Regina community. These
individuals and families at all
workshops include topic areas for
stages of life as they resolve
couple relationships, parenting,
I am grateful for he
personal and relational issues.
and personal/professional
Requests were received from
growth. 18 in house workshops
changes I have been
couples with relationship
were planned over the course
issues, from parents with
of the 2008-2009 program year,
able to make with this
adolescent and child
with 193 individuals and couples
help. I will continue
management struggles and
attending. We continue to
from individuals for recovery
see a constant demand in the
to move forward with
from childhood and adult
community for effective parenting
abuse, as well as: loss and
courses that support parents,
the help provided.
grief, low self esteem, anger
courses that support people in
Counselling Client dealing with anger management
management issues, work
related stress, and individuals
issues that are having an impact
with generalized anxiety and
on their relationships and for
depression. In the 2008-2009 program year,
workshops and courses that provide couples
Family Service Regina received 353 calls for
with new information and skills to enhance their
counselling services with 2,157 sessions booked. relationship.
Over the year we have reviewed and renewed
The value of a healthy relationship, be it
our outcomes in this program area. We know
personal, family, or business, is immeasurable.
we are making a difference in the lives of all
Family Service Regina understands that building
of our clients; we see it every time they walk
and sustaining effective relationships takes skill
through our doors and demonstrate to our
and time.

This Course was difficult and challenging as it made
me confront issues i would have preferred not to
address. The course involved a lot of work, but
if you do the work the benefits are amazing.

Rebuilding when you relationship ends participant

Family Support Services and Community Development
The Teen Parent Program at
we are growing community capacity with the
Family Service Regina provides
school at the heart of the community.
support and counselling to
Our Grocery Shopping for Seniors is a project
pregnant and parenting young
that truly represents community spirit and
women who attend Balfour
partnership. For over nine years we have been
Special Tutorial. This year 68
in partnership with Michael A. Riffel, Winston
young
Knoll Collegiate,
women
“I know I would not be in school
Sherwood Village Coregistered
op and Ranch Ehrlo
today without the support and
in the
to provide grocery
program at Balfour with
shopping for seniors in
care of the teen parent worker. She
22 graduating in June. In
Regina. Over the past
addition to providing support
has empowered me to finish school, year our volunteers
and counselling, our Teen
have taken over 360
be a better parent, have a better
Parent Coordinator provides
grocery orders from
information and referrals to
seniors with the special
relationship and just be
other community resources
need classes at the
and provides advocacy
a better person.
high schools doing the
services when needed.
..Teen Parent Participant shopping during the
The program also provides
school year and Ranch
parenting information
Ehrlo residents helping
and support, collection
over the summer
and distribution of food, diapers and clothing,
months. The groceries are then delivered by the
assistance with locating housing and child care,
Sherwood Co-op. There are no costs involved to
and liaison with the Ministry of Social Services.
the seniors for this service.
The goal of this program is to support the young
Family Service Regina is committed to ensuring
women in every possible way.
that links in the community continue to be
Families and Schools
developed and strengthened. Staff at Family
Together is an eight week
Service Regina are all engaged in community
program that we have
committees that serve to strengthen community
been offering in community services and programs, identify gaps and
schools for the past 12
roadblocks to access of these services and to
years. The goals of this
ensure that social policy is continually moved
program are enhancing
forward. We work with a number of community
family functioning and strengthening parentpartners to
child relationships, reducing the stress that
strengthen the
parents and children experience from daily life
voice of our
situations and preventing at-risk children from
clients so those
experiencing school failure. We have seen time
in need do not
and time again the impact that this program has
go unheard.
had on both the families’ relationship and the
relationship between the family and the school.
In strengthening the community ties and linkages

Domestic & Family Violence Services
Family Service Regina provides
on self recognition and promoting positive change.
services to victims of domestic
Three Support Groups ran over the 2008-2009 year
violence and their families. This
with 39 women in attendance.
is done through a number of
The third phase of the research project on “Bridging
programs and projects that work
the Gap - Criminal Harassment Victimization and
collaboratively to ensure no
the Criminal Justice System Response” started up
one gets left behind. Domestic
in 2009. Building on the work from Phase one and
Violence Victims Services works
two of this research project our goal is to provide
cooperatively with the Regina
a training program that addresses the identified
Police Service in providing support
misunderstandings and gaps concerning criminal
to victims of domestic violence who harassment and to develop resources and tools
are, or will be, involved with the
that will assist vicitms of stalking in
criminal justice system. During the
You Carried me through collecting and presenting evidence.
2008-2009 year 3,314 referrals for
The Domestic Violence Urgent
victims of domestic violence services
so many tough times Reposnse Project provides vicitm
were received in our Domestic
with encouragesupport as part pf a collaborative
Violence Victims Service Program.
community response to Regina’s
ment and positivity
1,328 victims of domestic violence
highest risk repeat domestic vilence
were offered safety planning,
DV Client perpetrators.
information, emotional support,
advocacy, referrals and guidance
The When Love Hurts Program
through the criminal justice system.
provides support and counselling to young women
whose lives have been profoundly affected by an
The Domestic Violence Outreach Program provided
abusive dating relationship. Two, 13 - week support
information, support, advocacy, referrals and interim
groups were offered with 30 young women receiving
counselling services to 1,700 individuals and families
support on building self esteem, building a support
in crisis as a result of domestic abuse and violence.
system, developing protective boundaries, gaining
The Program also coordinates the shelters’ wait lists,
information on the effects of abuse on children and
follow up with victims initially responded to by Mobile
support for planning for the future.
Crisis Services and facilitates the Outreach Drop-in
Group that has consistently had 20 – 25 participants
attend each week.

The Domestic Violence Caseworker Program is
now in its second year with Family Service Regina’s
Domestic Violence Unit. The program provides
services to victims whose partners or ex-partners are
involved in Regina’s Specialized Domestic Violence
Treatment Option Court which commenced in March
of 2008. 957 clients were provided services in 20082009 through the Domestic Violence Caseworker
Program.
Family Service Regina’s Victims of Domestic Violence
Program integrates education, encouragement and
self-help in a safe environment. 7 Resource Groups,
consisting of two informational sessions each,
provided a comfortable setting for 35 women to learn
about domestic violence and its affects. The Support
Group consists of fourteen weekly sessions that focus

A new program that started on March 1, 2008 at
Family Service Regina is Choices for Change
through the generosity of the United Way’s
Tomorrow’s Fund. This two year pilot program
was developed to educate and influence positive
change in low risk domestic violence offenders. The
main goal of Choices for Change is to end intimate
partner violence. In 2008-2009 90 referrals to the
Choices for Change Program were received with
75% of those referrals being voluntary. 80% of these
referrals were deemed to be eligible for the program.
As with any pilot program a need was identified in the
community along with a gap in the current services
available. The success of the program to date has
been demonstrated by positive outcomes from the
participants. We will continue to seek permanent
funding for this program to ensure that this service is
available into the future.

This program made me aware of the effects my behaviour had on my family, partners and all
relationships. it exceeded my expectations, and i will recommend this program to anyone.
Choices for Change participant

Employee and Family Assistance and Workplace Wellness
It is widely recognized
reasonable. The
that the impact of
seminars have proven
mental health issues
to be extremely popular
on the workplace is
with our EAP corporate
considerable. Estimates clients as well as the
published by the
business community at
Government of Canada
large.
estimate the cost to the
We continue to market
Canadian economy at well above $15 billion
our program to new workplaces. We
annually. Clearly, an effective
have been successful in obtaining a
Employee Assistance Program can
number of new EAP contracts, the
I am grateful for
be of great benefit to employers
most significant being the City of
and employees.
the changes I have Regina and its 2500 employees and

The goal of Family Services
been able to make families. Our EAP services have
Employee Assistance Programs
expanded to include telephone and
(FSEAP) is to increase workplace
with this help and internet based services. These modes
productivity by improving
of service delivery are particularly
will continue to
employee health and wellbeing,
relevant for individuals living outside
to increase employee satisfaction
the city or whose employment is in
move forward
and retention by developing the
the form of shift work. In addition
skills of their managers and to
..An EAP Client we have introduced a dedicated EAP
improve organizational functioning
Intake Phone Line for our EAP clients
by developing respectful,
to allow even more convenient access
supportive policies and practices.
to services .
Direct benefits include a more functional work
The Employee Assistance Program counselling
environment, more effective team dynamics,
staff at Family Service Regina scheduled 2,435
fewer personality conflicts, lower staff turnover,
reduced distress and a higher level of success for individual and family counselling sessions to
the employees and families of over 80 local,
everyone in the organization.
provincial and national business during 2008Over the last year we have had a great deal
2009. In addition, our staff provided many
of interest in our Workplace Wellness
on-site and off-site workshops,
Services from companies and
mediation services and critical
organizations throughout the province.
incident stress services during the
Many of these requests were from new
same time period. The commitment
contacts who became aware of our
and expertise of the Family Service
services as a result of attending one
Regina EAP counselling and support
of our Workplace Wellness Seminars.
team enables our agency to continue
In our effort to provide the most current
to provide the very highest quality EAP services.
and relevant resources to employers we have
continued to present the Workplace Wellness
Speakers Tour circuit. By working with our
Emotional problems account for 23%
to 30% of employee absenteeism and
FSEAP – Prairie partners in Edmonton, Calgary,
up to 50% of industrial accidents.
Saskatoon and Winnipeg we are able to share
equally in the costs associated with these events
- canadian mental health
which then allows us to keep registration costs

association, statistics canada,
conference board of canada

Our Staff.......
ADMINISTRATIVE & FINANCIAL SERVICES
Shellie Pociuk, CGA - Executive Director
Laurel Myers
Linda Pfneisl
Crystal Rieger
Tonia Bogart
PROGRAMS
Debra George, B.H.J.
Stacey Burkhart, B.S.W.
Sara Borys, B.H.J
Jen Renwick, B.H.J.
Marlo Medby, B.S.W.
Joanna King, B.S.W., R.S.W.
Kelly Banga, B.A.
Chantal Liberet, B.H.J.
Kerry Buswell, B.H.J.
Danella Munroe, B.S.W.
Brette Nixon, B.H.J., B.A. (Soc.)
Irene Klassen
Dorothy Deringer
Carolyn Thomson, B.A. (Psych.)
Heather Bregenser, B.S.W., R.S.W.
Tammy Wagner, B.H.J., B.S.W.
Tracey Smela B.A. (Soc.)

COUNSELLING
Ray Pekrul, M.S.W., R.S.W. - Clinical Supervisor
Elaine Smith, M.S.W., R.S.W.
Pat Cavanaugh, Registered Psychologist
Colleen Barss, M.S.W., R.S.W.
Kirk Englot, B.S.W., R.S.W.
Marilyn MacLean, Registered Psychologist
Ray Pitre, Registered Psychologist
Diane Bodnarchuk, RN, M.Ed., Reg. Psychologist
(Provisional)
Lorri Crittenden, Registered Psychologist
Bev Brewer, M.S.W., R.S.W.
Elisabeth Scheepers, B.A., M.A.
Wendy Bright, M.A. (Psych), Reg. Psychologist
(Provisional)
Project Staff
Lisa Goforth
Brenda Bear
Practicum Students
Diane Bodnarchuk		
Tana Sali			
Julie Naytawhow		

Heather Hodgins
Robyn Betker
Vasantha Goudar

A small group of thoughtful people
could change the world.
Indeed, it’s the only thing that ever have.

Margaret Mead

Financial Report

Schedule of Revenue and Expenses
For the Year Ended - March 31, 2009
Revenue
Province of Saskatchewan
Fees for service
United Way Grant
Donations
City of Regina Grant
Government of Canada Grants
Foundation Contributions
Interest
Other income
Unrealized gain on investments

2009
656,446
367,161
203,144
67,803
53,500
46,756
35,500
5,963
4,902
2,021

2008
$ 575,561
332,155
126,462
59,467
57,666
59,467
8,036
11,081
4,850
1,711

Revenue Before Fundraising Events

$ 1,443,196

$ 1,236,087

Net Proceeds from Fundraising Events
Total Revenues

6,738
$ 1,449,934

518
$ 1,236,605

Expenses
Staff Salaries and benefits
Contracted services
Rent and Building Expense
Office supplies and equipment
Program supplies
Transportation and sustenance
Telephone
Memberships
Training and development
Insurance
Amortization
Professional fees
Bank Charges
Advertising

$ 1,042,876
172,555
83,311
35,816
35,594
17,832
13,147
13,073
11,307
8,057
6,018
6,000
1,574
640

$ 873,605
161,547
72,410
41,378
13,942
10,400
13,357
13,666
13,866
6,696
9,778
6,016
1,940
5,131

Total Expenses

$ 1,447,800

$ 1,243,732

$ 2,134

($ 7,127)

Excess (Deficiency) of Revenues over
expenses

$

This information has been extracted from
the Financial Statements of Family Service
Regina which are audited by KPMG LLP.
Complete copies of the audited financial
statements are available upon request.

For more information contact:
Family Service Regina
2020 Halifax Street
Regina, SK S4P 1T7
Ph: (306) 757-6675 Fx: (306) 757-0133
fsr@sasktel.net
www.familyserviceregina.com
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