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Our Vision
Family Service Regina
envisions a vibrant and
inclusive community
where families and
individuals thrive.

Our Mission
Family Service Regina
provides leadership
and services that
strengthen families
and individuals to
fully participate in our
vibrant and inclusive
community.

Our Values

Family Service Regina values individuals and families and the
place they occupy in the community. We provide diversity,
empowerment, learning and leadership development
with our staff, board and those we serve. We are committed
to working in a caring, open and collaborative manner.
We are accountable for the effective use of our human and
financial resources through excellence in service delivery.
Family Service Regina...... who we are.....
At some point in life everyone gets stuck. Since 1931, people experiencing personal and family
challenges have been turning to Family Service Regina. We offer support, provide hope and present
opportunities – helping people realize and create possibilities for themselves. And we do this
through a combination of professional counselling, therapy, education, advocacy, planning and other
supportive services.
Embedded in the mission of Family Service Regina is the belief that....
• Everyone should have the chance to be nurtured and to thrive.
• Everyone should have the opportunity to reach his or her potential.
• Everyone should have the capacity to meet life’s challenges.
Since its inception Family Service Regina continues to develop, review and revamp its programs
and services as times and needs change with our evolving community. Family Service Regina has
always emphasized the development of integrated, community based services aimed at helping
individuals and families successfully meet changing needs to achieve their potential.
We know that when we help an individual – be it a child, youth, adult or senior – or a family, the
benefit flows to the entire community

President’s Message

“You may only be some one in the world, but to some one else, you may be
the world” unknown source
For 80 years Family Service Regina has been the world to countless
individuals. To those individuals Family Service Regina was the hand that
helped them up, the ear that heard them and the heart that cared for them.
Over the last eight decades the world has changed and with that change Family Service Regina has
changed. But has the real underlying purpose changed?
I looked back and I saw that in November of 1931 a constitution was set out for the Regina Welfare
Bureau (the predecessor to Family Service Regina) and two main purposes were identified. One of those
goals reads as follows:
“Where possible, to restore to independence and a normal life, disadvantaged families’ and to take part in
the community’s program for social betterment, seeking – in council with other agencies – to lessen those
abuses in society which are the casual factors in undermining the well- being of the individual families.”
Although the words have changed slightly, is it still not the underlying purpose and goal of Family Service
Regina. What does today’s mission statement say – “to strengthen families and individuals to fully
participate in our ……… community”.
Certainly the programs and services that Family Service Regina provides have changed in the last 80
years, but the ultimate goal or purpose has it really changed?
I joined the Board four years ago and before I joined I did a bit of research and saw that there was
significant value in this organization to the community. But it was not long after being on the Board
and on the Finance Committee that I fully appreciated what this organization does for the community.
Words cannot begin to describe the value to the community nor the value to the clients that are provided
assistance on a daily basis.
Thank you to the many organizations (United Way, City of Regina, and various government departments)
that provide financial support for the funding of many of the programs. Thank you to the many
corporations and individuals that provide financial and other assistance to Family Service Regina.
Thank you to the Board members who have given of their time voluntarily. Volunteers should be valued
and appreciated. Having had the opportunity to work with the Board members over the last four years
they all have the drive and goal to make the Family Service Regina the best organization possible.
Even with all of the above the link that keeps everything going is the staff of Family Service Regina. They
are a group of extremely dedicated individuals and professionals that truly care for their clients. They feel
the pain and anguish each client experiences, do what ever they can to help the client, and at all times
dedicate themselves to the organization. From the quote at the beginning of my message, these are the
individuals that are regularly the world to someone else. On behalf of the Board and myself I want to
thank the staff from the bottom of our hearts.
I look forward to continuing to work with all of the partners and stakeholders so that Family Service
Regina will continue to achieve its Vision and Mission.
Thank you

Executive Director’s Message

Life’s challenges can leave us feeling alone. Connections to friends,
families and our community are crucial to our health and success, but when
times are difficult, these connections can seem to vanish. Family Service
Regina knows how important it is to feel connected to something – to
someone – outside ourselves, to have a link to a community that cares, to
form bonds with professionals who are there for us when we need them
most. In an increasingly rushed society it is easy to forget that we are a
collective of beings who form a community
Our programs and services tackle some of the toughest family troubles in
our community. In 2010-11, we helped 10,027 individuals and families to become better parents,
spouses, caregivers and community members. For several of our services it is clear that together
with clients we have achieved successful outcomes- we help people make healthier choices for
themselves and their children, to become stronger in their resolve to change, to feel more supported
by the community. We are proud of our accomplishments in 2010-11 and are confident that Family
Service Regina will continue to be an agent of positive change in the years ahead.
In this past year, I look to the dedicated staff at Family Service Regina who are tireless in their
search for ways and means of offering a vision of hope and a means of attaining it to our clients. Our
amazing staff continue to deliver quality services, conducting themselves to the highest professional
standards. As a result of their dedication and passion for helping make change, we were able to
maintain and grow our overall service levels.
Over the years, our sector has come to accept the not-for-profit label which is totally inaccurate. Notfor-profit is a designation, not a condition. We foster and generate profit for this community. People
become engaged and realize dreams, children grow up healthy, safe and achieve at school. All these
factors are outcomes that we deliver. Actively engaged in outcome measures that support our work,
our investors can remain confident in their choice to support our work.
Even as we assess our past year’s progress, Family Service Regina is focused on the future. We
have set goals for the coming year, committing the agency to diverse programs. In the coming
year we will be strengthening our outcomes management and reporting. We will continue to ask
ourselves questions that both inspire and challenge us. Are resources being used in the best way?
Are there other initiatives in which we should be interested and involved? Are we doing the best that
we can?
With a clear view to the “why” that we exist and a strong commitment to the betterment of all, we at
Family Service Regina confidently move forward and embrace the known and unknown possibilities
and perils that may lie in our path in 2011-12. Thank you to all staff, Board members, volunteers and
clients for making 2010-11 a year to remember and a year in which people were served and staff
supported with dignity and compassion.
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Individual and Family Counseling

Family and Individual counselling
helps low-income individuals
and families manage difficult life
changes or problems. During
counselling clients set personal
goals and build on their individual
strengths and capacity for change.
89% of clinets reported being very
satisfied with the service with 11%
reporting being satisfied. Clients
who worked through their treatment
plan supported by thier counsellor
reported fully or partially achieving
their goals upon ending their
counselling.

One of Family Service Regina’s
newest and most innovated services
offered is our recently launched WalkIn Counselling Clinic. Fast, effective
and affordable, the service is offered
every Thursday from 1:00 pm to 3:30
pm. It is not necessary to call ahead
or make an appointment. Since the
Walk in Counseling Clinic began in
December of 2010, 41 individuals and
families have utilized this service. The
true gift of the Walk-In Counseling
Clinic is that it responds to the
immediate needs of those accessing
our service.

Family Life Education
Educational workshops provide
an accessible, affordable and
informal way to learn to meet
challenges of marriage, parenting,
relationships, life transitions
and personal development. 16
workshops were held in 2010-11
with 133 people attending. Topics
of these workshops included,
Anger Management, Effective
Parenting, Authentic Self Esteem,
Communication Skills, To be an
anchor, Communication Skills,
and a series on Healing through
Creativity.

Teen Parent Program
The teen parent program
at family Service Regina
provides counselling, support
and guidance to assist young
parents to achieve their personal
goals and to provide a nurturing
environment for development of
their children. This program is
located at Balfour High School
working with pregnant and
parenting young women enrolled
at the High School teen parent
program. In 2010-11 142 pregnant
and parenting teens were active in
the program.

73% of teen parent that were
provided support through this
program improved their attendance
in school with 83% are on track
to complete the current school
year. 100% reported improved
confidence in themselves and their
ability to parent their children while
94% reported have increased or
been able to maintain supports
through better family relationships
and friendships. 93% of the teen
moms demonstrated an improved
or constant ability to ensure the
health of their child.

Senior Grocery Shopping Program
Partnering with Michael A.
Riffel High School, Winston
Knoll Collegiate, Sherwood
Village Co-op and Ranch
Erhlo we were able to
provide 185 grocery orders
for seniors in our community
that have no other means of
support. This program truly
represents community spirit
for partnership in support
those in need.

Domestic and Family Violence Programs
Domestic Violence Victims
Services works cooperatively
with the Regina Police Service
in providing support to victims of
domestic violence who are or will
be involved in he criminal justice
system. During the 2010-11
year 5,887 referrals for victims of
domestic violence services were
received. 725 victims of domestic
violence were provided with safety
planning, information , emotional
support, advocacy, referrals and
guidance through the criminal
justice system.

Domestic Violence Victims
Caseworker Program provides
supportive services to victims
whose partners or ex-partners
are involved in Regina’s Domestic
Violence Treatment Option Court.
In 2010-11, 583 victims were
provided services through this
program.

Domestic Violence
Outreach Program provides
information, support, advocacy,
referrals and interim counselling
services to 1,490 individuals and
families in crisis as a result of
domestic abuse and violence.
The Outreach program also
coordinates the shelters’ wait
lists, follows up with domestic
violence victims initially responded
to by Mobile Crisis Services and
facilitated 45 Outreach Dropin Groups that averaged 16
participants at each group.

Victims of Domestic Violence
Educational and Support Groups
integrates education, encouragement
and self-help in a safe environment.
12 educational sessions were offered
during the year with an average of
7 women attending each session.
Three nine week Support groups
were offered in 2010-11 with an
average of six women participating in
each session. Outcome data for this
program indicate that after attending
support group participants reported
a decrease in symptoms of distress,
fewer issues in their interpersonal
relationships and progress in social
role functioning.

A life free of violence....
one of the greatest
gifts you will give yourself and your children

When Love Hurts Group is an
educational support group that
assists young women (13 to 22
years old) affected by relationship
violence. Two 10-week groups
were provided in 2010-11 with
on average 6 young women
attending each weekly session.
Transportation and child minding
is provided for this program.
The Group rating scale was
used to evaluate alignment and
engagement between the client
and facilitator. Overall, the majority
of participants recorded high
scores on the Group Rating Scale
which reflects that the program is of
value to them.

Criminal Harassment and
the Criminal Justice System
Response Project continued in
2010-11. 45 presentations were
completed in the community
providing information on domestic
stalking and criminal harassment.
Presentations and communication
with Regina Police Services
had paid off in terms of raising
awareness among both front line
officers and the organization’s
administration. In 2010 we are
starting to see an increase in the
number of criminal harassment
charges laid by the Regina Police
Services.

Choices for Change is a group
treatment program for men who have
used abuse against their intimate
partner. Participants learn new
approaches to changing abusive
behaviors and how to apply the
knowledge gained. This program was
piloted in 2008 through a two year
funding grant from the United Way
of Regina’s tomorrow fund. While
permanent funding has to date not
been secured the United Way has
committed to extended funding until
March 2012. To date 259 have been
referred to the program with 131
individuals meeting the criteria for
enrollment. Since 2008 the program
has continued to evolve. Changes
to the program are been made as
staff gain a deeper understanding of
dynamics of domestic violence and
how best to treat behaviors related to
it.

Employee and Family Assistance and Workplace Wellness

The Employee Assistance Program
counselling staff at Family Service Regina
along with our clinical affiliates scheduled
3652 individual and family counselling
sessions to the employees and families
of over 80 local, provincial and national
businesses during 2010-2011. In addition,
our staff provided many on-site and offsite workshops, mediation services and
critical incident stress services during the
same time period. The commitment and
expertise of the Family Service Regina
EAP counselling and support team
enables our agency to continue to provide
the very highest quality EAP services.
The goal of Family Services Employee
Assistance Programs (FSEAP) is
to increase workplace productivity
by improving employee health and
wellbeing, to increase employee
satisfaction and retention by developing
the skills of their managers and to
improve organizational functioning
by developing respectful, supportive
policies and practices. Direct benefits
include a more functional work
environment, more effective team
dynamics, fewer personality conflicts,
lower staff turnover, reduced distress
and a higher level of success for
everyone in the organization.

Community Capacity Building and Development
Community development is a broad term applied to the practices and academic disciplines of
civic leaders, activists, involved citizens and professionals to improve various aspects of local
communities. Guided by our mission of a vibrant and inclusive community where families and
individuals thrive the staff of Family Service Regina are involved in numerous local, provincial
and national task forces, committees and Boards. This involvement support us in the work that
we do and builds capacity needed to affect change in our community and others.
Below is a list of some of the groups, associations and organizations that we are a part of

Family Service Canada Board of Directors ~ Family Service Saskatchewan Board of Directors ~
~ Canadian Association of Social Workers Board of Directors ~
~ Saskatchewan Association of Social Workers Social Justice Committee ~
~ Poverty Free Saskatchewan Board of Directors ~
~ Regina Anti-Poverty Ministry ~
~ RESOLVE Board of Directors, (research & education for solutions to violence and abuse)
~ Regina Domestic Violence Treatment Option Court Community Steering Committee, Operational
Planning Committee, Treatment Committee and Court Team ~
~ Domestic Violence Outreach Steering Committee ~
~ National Think Tank on Domestic Homicide Prevention ~
~ Community University Research Alliance (CURA) ~
~ Canadian Observatory on the Social Justice System’s Response to Intimidate Partner Violence ~
~ Saskatchewan Association of Police Affiliated Victims Services ~
~ Community Partnership Against Violence (CPAV) ~
~ Domestic Violence Serious Habitual Offender Team ~ Sexual Assault Response and Resource
Team~ ~ Saskatchewan Toward Offering Partnership Solutions to Violence (STOPS to Violence) ~
~ Regina Eating Disorder Network ~ Employee Assistance Society of North America ~
~ fseap - Performance & Quality Improvement National Committee ~
~ Employee Assistance Professionals Associations ~ United Way of Regina Campaign Cabinet ~
~ HR Council for the Non-Profit Sector Saskatchewan Steering Committee ~
~ Centre for Clinical Excellence ~

We don’t accomplish anything in this world alone ... and
whatever happens is the result of the whole tapestry of one’s
life and all the weaving of individual threads from one to
another that creates something.
Sandra Day O’Connor

Our Staff.......

Shellie Pociuk, CGA - Executive Director
Debra George, B.H.J., Coordinator Domestic Violence Unit
Laurel Myers, Director of Administrative Services (October 2010)
Crystal Rieger, Director of Administrative Services
Ray Pekrul, M.S.W., R.S.W., Clinical Supervisor Counselling Unit
Carolyn Thomson, B.A. (Psych.), Managing Director Employee Assistance Program
Kelly Banga, B.A.
Colleen Barss, M.S.W., R.S.W.
Robin Betker, B.H.J
Diane Bodnarchuk, Registered Psychologist (Provisional)
Sara Borys, B.H.J
Shelia Brandick, M.S.W., R.S.W
Heather Bregenser, B.S.W., R.S.W.
Stacey Burkhart, B.S.W.
Kerry Buswell, B.H.J.
Carol Clayton
Dorothy Deringer
Kirk Englot, M.S.W., R.S.W.
Christina Fenske B.S.W.
Susan Fryklund, M.S.W., R.S.W.
Val Gelsinger, B.S.W., R.S.W.
Joanna King, B.S.W
Marilyn MacLean, Registered Psychologist
Marlo Medby, B.S.W.
Kristin Nelson, B.S.W.
Brette Nixon, B.H.J., B.A. (Soc.)
Nuelle Novik, M.S.W., PhD, R.S.W.
Margaret Mead
Linda Pfneisl
Jen Renwick, B.H.J.
Elisabeth Scheepers, B.A., M.A.
Janelle Sebastian
PRACTICUM STUDENTS
Tracey Smela B.A. (Soc.)
Elaine Smith, M.S.W., R.S.W
Robyn Pettypiece
Jamie Smith, MA, C.C.C.
Alyson Karlash
Meaghan Stulberg
Dianne
Boy-Fernandez
Danella Ziffle, B.S.W.
Kristie Kennedy
Bev Wolfe M.S.W., R.S.W.
Kristen Kraft
Christy Pillipow
Jessica Riess

A small group
of thoughtful
people could
change the
world.
Indeed, it’s the
only thing that
ever have.

Words from those we have served
Since coming to group I have gained the proper tools to not only help myself
but my two daughters. I have seen a change in them because of the way I now
interact with them. This program should be introduced at a high school level.
......Choices for Change participant

This Course was difficult and challenging as it made me confront
issues I would have preferred not to address. The course involved
a lot of work, but if you do the work the benefits are amazing.
......Rebuilding when you relationship ends participant

I am grateful for the changes
I have been able to make with
this help. I will continue to
move forward with the help
provided.
.....Counselling Client

“I know I would not be in school
today without the support and care of the
teen parent worker. She has empowered
me to finish school, be a better parent,
have a better relationship and just be a
better person.
..Teen Parent Participant

Thank you fir everything, if it wasn’t for people
like you guys I probably wouldn’t be here
......Domestic Violence Support Group Client

I know you say you get paid for it and its your
job, but you have no idea how much I value
and appreciate your support. I don’t know
where I be with out you right now
..Domestic Violence Victims Service Client

If you work hard at this program you will be a
better person. Try hard, be honest, never quit.
  
.....Choices for Change participant

I found that the people really cared and did everything
they could and are still doing to get me back to work
.....EAP Counselling Client

Your the best!! I am happy you are who you are. The livelihood of women
like me depends on it. I would have never thought 6 months ago that it
was possible to have a life as good as it has become. There is no way I
could have gotten here without the strength you have given me!!
.....Domestic Violence Victims Service Client

Financial Report

Schedule of Revenue and Expenses
For the Year Ended - March 31, 2011

Revenue
Province of Saskatchewan
Fees for service
United Way Grant
Government of Canada Grants
Donations
City of Regina Grant
Interest
Other Income
Foundation Contributions
Unrealized gain on investments

2011
$ 719,106
373,519
250,089
106,845
57,868
53,500
6,668
2,705
950
-

2010
$ 697,220
367,002
240,233
96,689
61,640
53,500
3,236
4,090
640
38

Revenue Before Fundraising Events

$ 1,571,250

$ 1,544,288

Net Proceeds from Fundraising Events
Total Revenues

18,971
$ 1,590,221

10,250
$ 1,554,538

Expenses
Staff Salaries and benefits
Contracted services
Rent and Building Expense
Office supplies and equipment
Membership
Telephone
Amortization
Transportation and sustenance
Training and development
Professional fees
Insurance
Advertising
Freight Charges
Program Supplies
Bank Charges
Loss on disposal of investment

$ 1,180,394
166,095
106,662
30,447
19,359
13,829
13,546
12,531
12,227
8,620
8,402
5,943
5,307
4,496
1,947
-

$ 1,148,927
166,927
92,346
32,076
20,252
12,493
12,917
12,632
9,587
6,425
8,554
2,405
4,835
7,021
1,808
1,749

Total Expenses

$ 1,589,805

$ 1,541,599

$ 416

$ 12,939

Excess (Deficiency) of Revenues over
expenses

This information has been extracted from the
Financial Statements of Family Service Regina
which are audited by KPMG LLP.
Complete copies of the audited financial
statements are available upon request.

Revenue Breakdown for 2010-11

City of Regina
3.36%

Saskatchewan
Government
45.22%
United Way
15.73%

Donations and
grants
4.89%
Federal
Government
6.72%

Interest
0.42%
Fees for Service
23.66%

A Heartfelt Thank you to all our Funding
Partners and Donors over this past year

Ministry of Social Services ~ Ministry of Justice and Attorney General ~ Status of Women Canada ~
Human Resource Service Development Canada ~ City of Regina ~ United Way of Regina
4M RealEstate ~ Sask Energy ~ Greystone Managed Investments ~ Myers, Norris Penny ~ Cameo
First General ~ Bank of Nova Scotia ~ KPMG ~ SaskCentral ~ Concentra Financial ~ Sask Gaming
~ Crown Investment Corp ~ Thyseen Mining ~ Western Litho ~ Harvard Broadcasting ~ Betty Hoffart
~ Os Montanini ~ Alan & Shellie Pociuk ~ Ken Black ~ Raymond & Wanda Blake ~ Karen McBride
~ Debbie Lane ~ Jane Gattinger ~ Mike & Corrine Bokitch ~ Ace Credit Union ~ Living Skies Housing Authority ~ Emersen & Dannella Ziffle ~ Taffari Consulting ~ D’Arcy Skwara ~ Val Gelsinger ~
Monique Waugh ~ Jennifer Ly ~ Leo & Sandra Verhelst ~ RCMP Chapel Fund ~ Jeff & Joanna King
~ Jeanne Eriksen ~ Judy Galvez ~ Wayne Steadman ~ Maureen Heath ~ Garth Walker ~ Sandra
Sproule ~ Penny & Dale Ward ~ Marla & Darryle Vervalche ~ Lois Herback ~ Judith Vallance ~ Evraz
Inc ~ Abernethy & District Donors Choice ~ Balcarres & District Donor’s Choice ~ Allan Barss ~ Rick
Barteski ~ Cupar & District Donor’s Choice ~ Dan’s Delivery Ltd. ~ Peter & Patricia Deis ~ Florence
Driedger ~ Don Ford ~ Judi Francis ~ Ralph & Myrna Machin ~ Lynn Neithercut ~ Ken Orr ~ Donna
Sigmeth ~ Kathleen Spatt ~ Kirk & Sandra Yaskowich

For more information contact:
Family Service Regina
2020 Halifax Street
Regina, SK S4P 1T7
Ph: (306) 757-6675 Fx: (306) 757-0133
fsr@sasktel.net
www.familyserviceregina.com

Family Service Regina would like to thank Western Litho Printers
for their generosity in printing the 2010-2011 Annual Report

