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Family Service 
Regina is a nonprofit 
organization 
grounded in a history 
of responding to the 
needs of
people in our 
community. We work 
with individuals, 
families and 
communities in all 
their forms, who
are currently in 
distress or at risk.
Our name begins 
with ‘Family” and we 
believe it to mean:
Two or more people, 
whether living 
together or apart, 
related by blood, 
marriage, adoption or
commitment to care 
for one another.
We help people build 
on their strengths 
and move forward 
through counselling, 
education, support
services and advocacy 
within a context of 
systemic change. Family Service Regina is proud to be accredited by the Canadian Centre for 

Accreditation (CCA) which offers a third-party review process that is tailored 
to community-based organizations.  CCA accreditation is based on widely-
accepted best practice standards that promote ongoing quality improvement 
and responsive, effective community services.



Message from the Board President and CEO
Without exception, change, evolution and innovation are alive in every part of Family Service 
Regina.  Whether we are responding to externally-driven change or internal motivation for growth 
and improvement, every person is engaged in this dynamic period at Family Service Regina.   
During our 2017-2018 fiscal year, we took steps to live out our vision of a community where anyone 
can achieve his or her full potential. And we will continue to do so. Our programs are how we do 
our work, but they are not simply what we do. Our work is marked by innovation, data, quality, 
talent, partnerships and accountability. In this report, you will read about our organizational 
accomplishments and results of our ongoing work.

As we reflect on the past year with pride in the many major results achieved, we also seize the 
opportunity to look ahead.  Organizations don’t last as long as Family Service Regina, who is 
entering its 88th year, by chance or luck.  Long term sustainability is based on a clear and relevant 
purpose, coupled with the ability of the organization to anticipate, understand and then transform 
itself in line with emerging shifts in the environment.  At Family Service Regina, we know that “how” 
we continue to help today’s families overcome challenges, needs to continue to evolve.  We see 
opportunities to enhance entrepreneurship, to explore and seek out new funding sources, and to 
work with stakeholders to gain greater stability of programs that are making a positive impact on 
the health and well-being of the community.

Family Service Regina voluntarily participates in accreditation through the Canadian Centre 
for Accreditation because of our strong commitment to organizational and service excellence. 
Though the process can be daunting, it is an initiative that is in keeping with our priorities of 
continuous quality improvement and ensuring best practices and standards. It is an investment in 
our organization’s ongoing sustainability and demonstrates to our board, clients, communities, 
and funders that we function within the accepted parameters of organizational health and 
accountability. To this end, we underwent Accreditation this past year and are very pleased to 
report that we have successfully demonstrated meeting 100% of Mandatory Standards and 100% in 
Leading Practice Standards!

Our drive for future success would not be possible without the dedicated staff, committed board 
members, generous funders and donors and the volunteers and students who give of their time and 
talents to help Family Service Regina make a difference in the lives of so many.
Thank you for sharing our vision and joining us as we continue to strive to make our work as vibrant 
and effective as it can be.

Thank You,

Cindy Margetts Shellie Pociuk
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During this year our intake counsellor supported 4,378 individuals and families by providing information 
on services offered at Family Service Regina and in our community as well as support in accessing the most 
appropriate services for their needs. Intake serves as a vital role at Family Service Regina in linking people 
into counselling services, supporting people in their moment of need with clinical interventions and helping 
people navigate systems in our community.  In 2017-18, 2,902 counselling sessions supported 973 individuals, 
couples and families.  100% of counselling clients reported that their counsellor focused on the goals that 
were important to them and 97% reported that they felt they were making progress toward resolving their 
issues.  After 3 sessions 70% of clients reported that their ability to deal with the situation that brought them 
to counselling had improved- with 60% reporting that their personal life had improved.

Family Services Employee Assistance Programs (FSEAP) is a social enterprise venture of Family Service 
Regina. We provide high performing Employee and Family Assistance (EFAP) services to over 60 private, 
public, and not-for-profit organizations. Family Service Regina has been actively diversifying and growing our 
social enterprise division to deliver high quality services to the market place.  

FSEAP provides organizational health, counselling and wellness services to improve employee health and 
resiliency and to support organizations to improve employee engagement and organizational success. 
Our FSEAP division has increasingly acquired customer organizations across Saskatchewan and Canada.  We 
cover approximately 11,000 employees and their family members. We have also diversified our services to 
include substance abuse assessments and case management services. In 2017/18, 1,424 clients were served.

Walk-In Counselling is a clinically and cost effective approach to address burgeoning wait times for mental 
health services in Regina.  Family Service Regina has been delivering walk-in counselling for eight years and 
our program evaluation has identified this program can improve rapid access to mental health services, 
system navigation and positive mental well-being outcomes.   
In the past year, we were funded by Green Shield to deliver four Walk-In Counselling Clinics four days-per-
week. We deliver two days at our main office and two days in the public library system (Central and Albert 
Branches).
Our Walk-In provides a single point of access for people struggling with mental health, addictions and 
interpersonal issues by providing an effective alternative to difficult-to-navigate mental health services, 
lowering wait times to access counselling services, increasing efficiency in use of resources and improving 
system navigation.
Our clinics ensure accessibility and rapid access to mental health and family supports.  It is free of charge, 
requires no pre-screening and everyone is welcome.  Through attending one of our clinics people get same 
day services and can be connected to our agency for ongoing counselling.
Our program evaluation demonstrates strong outcomes.  71% of participants were complete after one session 
indicating a high rate of success with 29% requiring a referral to a community health service or ongoing 
counselling at Family Service Regina.  
Of those that used the Walk in Counselling services, 74%  of participants fell below the Low Income Measure 
After-Tax (LIM) , 39% presented with an active mental health concern and 38% presented with domestic 
violence or other relationship issues.  When participants in the Walk in Counselling Clinics were asked what 
they would have done if the clinic was not available to them, 66% indicated they had no alternatives and 
may have turned to already overburdened systems like hospital emergency rooms without our support an 
intervention. With the expansion of our Walk-In Counselling we have significantly reduced wait time for our 
services.

COUNSELLING SERVICES

WALK-IN COUNSELLING CLINICS

EMPLOYEE ASSISTANCE PROGRAM



In the last school year, 174 young women were registered with the Teen Parent Program at Family Service 
Regina.  Of these young women 80% were registered in school and engaged in completing their education.  
Our Teen Parent workers continued to work with 27 young moms who had moved on to post-secondary 
education to support them in their healthy transition to adulthood.  With 119 students registered in school, 
67% accumulated enough credits to stay on track to graduate.  A 78% graduation rate was achieved in the 
last school year with 84% of the teen moms improving their school engagement.  The Teen and Tots group 
continued this year with an average of 8-12 girls attending with their children. 

In 2017-18, 4,975 referrals were received for individuals and families in crisis as a result of interpersonal 
violence.  This resulted in 2,002 open cases in our domestic violence programs.  Crisis and ongoing support, 
help with making a plan for safety, information about protection orders and the justice system, updates about 
a case in proceeding through the court process, assistance with shelter access, supportive accompaniment 
to court, police appointments, and counselling are some of the services offered to those accessing our 
services.  The goals of these services is to empower and assist our clients toward safety for themselves and 
their children, help them to establish stability regarding their basic needs,  support them to establish positive 
physical, emotional and spiritual health behaviours, help them to move toward positive relationships, social 
connectedness and  self-efficacy.  As an organization we also work toward supporting individuals and agencies 
to be  prepared to respond supportively to interpersonal violence situations.

110 vulnerable seniors and family members have received support this past year through this program.  
Remarkably, OARS is the only service in Regina to provide case management and address the needs of older 
people who are facing abuse, exploitation and mistreatment.  Through our OARS program we provide home 
visits, safety planning, advocacy, help navigating the legal systems, practical supports, supportive check-ins 
and consultation for concerned family members or services providers.

Art for the Heart provides recreational and cultural activities, encourages and enhances sense of identity and 
self-esteem, improves emotional and social well-being and provides opportunities to develop leadership skills 
and confidence.  In 2017-18, 194 Art for the Heart groups were held in various locations in Regina with an 
average of 12-15 people attending each group.  Clients attending this group consistently report high 
satisfaction.  Feedback suggests the topics, facilitation and structure of the group is supporting high 
engagement and social interaction improvement. 

146 participants learned new skills in our educational workshops.  Building Effective Skills to Cope with Anger 
and Rebuilding when your Relationship Ends remain our two core educational workshops.  Through feedback 
from participants we have launched a new workshop entitled Maintaining Effective Skills to Cope with Anger.  
73 Domestic Violence Survivor Support Groups and Drop in Groups were held over the year.  Evaluations from 
these groups continue to be very strong with participants reporting that they felt heard and respected and 
t have gained skills and knowledge which will help them live a life free of violence for themselves and their 
children.  On average the Drop in Group had 12-15 participants.  A Group Session Rating Scale is administered 
at the completion of each group.   Group Session Rating Scales measure the effectiveness of the topic areas 
and facilitation of the group.  The Domestic Violence Outreach Groups consistently score above target.

TEEN PARENT SUPPORT

             DOMESTIC VIOLENCE VICTIMS SERVICES

OLDER ADULT RESPONSE SERVICES

ART FOR THE HEART

WORKSHOPS AND GROUPS



Guided by our vision of a safe, inclusive and vibrant 
community in which all people are resilient, confident 
and filled with hope, the staff of Family Service Regina are 
involved in numerous local, provincial and national task 
forces, committees and Boards.   This involvement supports 
us in the work that we do and builds capacity needed to 
affect change in our community and others.

FAMILY SERVICE REGINA
COLLABORATES, COOPERATES 
AND COORDINATES TO CREATE
CHANGE.

Family Service Canada
Family Service Saskatchewan 
Saskatchewan Association of Social Workers
Regina Police Service
Shirley Schneider Support Centre
Catholic Family Services  
Aboriginal Family Services
Regina Early Learning Centre
Regina Early Years Family Centres
Kids First
RQHR Addictions Services
RQHR Family Medicine Unit
Regina Police Victims Services
Regina Public School Board
Regina Catholic School Board
Regina Sexual Assault Centre
Regina Public Prosecutors Office
Regina Probation Services
Regina Region Victims Services
REACH
Mackenzie Infant Day Care
Food for Learning
Grace Haven/Gemma House
WISH Shelter
Regina Legal Aid
Regina Region Child Protective Services
Regina Mental Health Clinic

Regina Public Library
Regina Transition House
YWCA Isabelle Johnson Shelter
Sofia House
Regina Immigrant Women’s Centre 
Saskatchewan Association of Police    Affiliated 
Victims Services 
Domestic Violence Serious Habitual Offender 
Team    
Sexual Assault Response and Resource Team 
Saskatchewan Toward Offering Partnership 
Solutions to Violence (STOPS to Violence) 
Regina Eating Disorder Network
Saskatchewan Non Profit Partnership
Core Ritchie Interagency Committee 
Regina Partners in Outreach 
Regina Early Childhood Network 
RCMP
SCEP Centre
ECIP
RESOLVE Saskatchewan
Provincial Association of Transition Houses and 
Services (PATHS)
Saskatchewan Domestic Violence Homicide 
Review Panel

OUR 2017-2018 COLLABORATORS

Life isn’t 
about finding 

pieces of a puzzle. 
It’s about 

creating and putting 
those exceptional 
pieces together.

“



FINANCIAL REPORT
Schedule of Revenue and Expenses 
For the Year Ended - March 31, 2018

Revenue 2018 2017
Province of Saskatchewan $1,076,846 $  1,006,566
Fees for service 544,353 578,372
United Way grant 165,594 183,121
Foundation contributions 56,460 7,482
City of Regina grant 44,724 36,482
Donations 30,384 46,793
Government of Canada grants 8,000 11,308
Interest 1,351 694
Other income 100 200

Revenue Before Fundraising Events 1,927,812 $1,871,018

Net Proceeds from Fundraising Events 73,266 56,488

Total Revenues $2,001,078 $ 1,927,506

Expenses
Staff Salaries and benefits $1,462,858 $ 1,397,213
Contracted services 178,024 200,662
Rent and building expense 150,530 151,299
Training and development 46,016 17,057
Membership and licenses 31,890 37,546
Office supplies and equipment 26,048 22,222
Amortization 20,818 13,663
Telephone 19,782 24,803
Transportation and sustenance 18,385 18,113
Program supplies 12,063 14,119
Professional fees 9.070 9,245
Insurance 7,498 7,338
Advertising 4,932 4,190
Bank charges & service fees 3,150 3.419
Freight charges 2,895 4,522
Equipment Rental 2,477 2.260

Total Expenses $1,996,436 $1,927,671

Excess (Deficiency) of revenues over expenses
$4,642 ($165)

This information has been extracted from the Financial Statements 
of Family Service Regina which were audited by KPMG LLP.

Complete copies of the audited financial 
statements are available upon request.



2015 
382 RUNNERS

RAISED
$15,000

2016
527 RUNNERS

RAISED
$17,654

2017

SHOPPERS LOVE. YOU. RUN FOR WOMEN 
The Shoppers LOVE. YOU. Run for Women supports Family Service Regina’s Art for the Heart program. 
The program promotes emotional well-being for women who are in need of healing due to trauma; it 
allows for therapeutic self-expression through creative arts and crafts.

We would like to thank Shoppers Drug Mart for their continued support of women’s mental health 
initiatives and our Art for the Heart program.

2017
630 RUNNERS

RAISED
$32,657

We would like to thank iQMetrix and Jump.ca. Both companies have played an active role in the 
success of this event.

JUKEBOX MANIA 
The 2017 10th Annual Celebration of Jukebox Mania raised net proceeds of over $40,609, bringing the 
ten year total for the event near $164,000. Funds raised at the event support Family Service 
Regina’s Domestic Violence Support and Education programs.

2015 
360 PARTICIPANTS

AND SPONSORS
RAISED
$26,093

2016
440 PARTICIPANTS

AND SPONSORS
RAISED
$36,834

2017
400 PARTICIPANTS

AND SPONSORS
RAISED
$40,609



A Heartfelt Thank you to all our Funding Partners and 
Donors over this past year, you make our work possible

DONORS AND SUPPORTERS

FUNDERS, PARTNERS AND GRANTS

As an Agency we strive to meet the needs of our community.  Generous contributions, big and small, of time 
and money, ensure that Family Service Regina is able to serve the most vulnerable in our community.   We 

collaborate to ensure cost effective use of our resources and we partner to ensure the best possible services 
for our clients.  We rely on individuals and businesses to provide their time, advocacy, expertise and funding 

to help us realize our goal to assist those in need.  

Anderson, Joel Gattinger, Jane Pekrul, Ray and Linda
Babcock, Denise Gribbon, Pearce Pociuk, Shellie and Alan
Barteski, Rick Hendry, Karen Posehn, Gail McArthur
Berg, Christine Heuchert, Michelle Radcliffe, Shelly
Blake, Raymond and Wanda Hoffart, Elizabeth Renwick, Jen
Boyd, Sandi Jacobs, Chelsea Schellenberg, Wally and Alice
Buswell, Miriam Keewatin, Colleen Schmidt, Patti
Cal, Tina Kirk Englot and Lorinda Jones Sigmeth, Donna
Chaesson, Melanie Kolach, Vince Skolney, Calyne
Chegwin, Shauna and Mike Kosh, B Skolney, Curtis
Clements, Crystal Kurtz, Garth Skolney, Janine
Colin Nystuen Ladwig, Izzy Solomon, Edwina
Colwell, Nicolle Leippi, Keith Stobbe, Charissa
Conroy, Wayne & Gloria Lesko, Brenda Stoppler, Valerie
Cristo, Tera-Lee Luther, Grant Trenton, Carissa
Driedger, Florence Machin, Ralph Turmel, Patrice
Eriksen, Jeanne Mahood, Corrina Verhelst, Leo and Sandra
Ferguson, George Margetts, Cindy Verot, Crystal
Ferguson, Martin McBride, Karen Verot, Dan
Folnovic, Milan McCusker, Laura Warner, Charlene
Ford, Don Montanini, Os Wright, Shannon
Fraser, Myrna Nickolson, Janet Yaskowich, Kirk
Galvez, Judy Othman, Sabiha Young, Kyla
iQmetrix jump.ca Zummack, Garnet
Bassendowski Insurance Agency Big Dog 97 West Jet
CODC ISC Sask Building Trades
12th Year Photography Strategy Lab Marketing Western Litho Printers
Barss, Allen & Colleen

We strive to ensure accuracy in our donor lists.  If there’s an error in your listing, please accept our apologies and email info@familyserviceregina.com with the change.

City of Regina Ministry of Economy
Community Initiative Fund United Way Regina
Justice Canada Victims Fund Saskatchewan Lotteries
Ministry of Social Services Saskatchewan Arts Board
Ministry of Justice and Attorney General Greenshields Canada
Saskatchewan Arts Board Muttart Foundation



#200-1440 Broadway Ave.
Regina, Sk. S4P 1E2
P: 306-757-6675
F: 306-757-0133
E: info@familyserviceregina.com
W: familyserviceregina.com
Facebook: facebook.com/familyserviceregina
Twitter:: @Fam_Service 
Instagram: @FamilyServiceRegina


