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WHO WE ARE
HEALTHY FAMILIES, STRONG COMMUNITIES

Family Service Regina is a non profit
organization grounded in a history of
responding to the needs of people in
our community. We work with
individuals, families and communities
in all their forms, who are currently in
distress or at risk. Our name begins with
Family, and we believe it to mean; two
or more people, whether living
together or apart, related by blood,
marriage, adoption or commitment to
care for one another. We help people
build on their strengths and move
forward through counselling,
education, support services and
advocacy within a context of systemic
change.

VISION
We envision a safe,
inclusive and vibrant
community in which
all people are resilient,
confident and filled
with hope.

MISSION

Family Service Regina is proud to be accredited by the Canadian
Centre for Accreditation (CCA) which offers a third-party review
process that is tailored to community-based organizations. CCA
accreditation is based on widely-accepted best practice standards
that promote ongoing quality improvement and responsive,
effective community services.

Family Service
Regina strengthens
individuals, families and
communities through
responsive leadership and
innovative programs.

A Message from the Board President and CEO
The past year brought tremendous progress to our shared mission. We
are partners in caring – a unified force that works to ensure everyone in
our community has the opportunity to live full and meaningful lives. It is
always important to pause and respect all that has been accomplished
over the past year. As you browse through this report, we hope that you
will see a snapshot of the important work being done at Family Service
Regina, centered always around our commitment to the people we serve
in our community. None of these milestones and accomplishments would
be possible without our dedicated staff, Board, volunteers, and donors. A
number of Board and staff moved on from the agency over the last year,
and we welcomed new faces and new energy to our team. What doesn’t
change from one year to the next is the caring support that our front-line
staff provides to clients each and every day. It is impossible to
over-emphasize their commitment – and our gratitude. Together, we
believe that a strong, caring community is our shared responsibility. The
need to offer equitable, inclusive, and fully accessible programming has
never been stronger, so thank you for your continued support. Please
know that you are making a deep and lasting impact on the community we
all love.
Life in a non-profit organization is dynamic and always changing. Nothing
can be taken for granted! With a clear view to the why we exist and
a strong commitment to the betterment of all, we at Family Service
Regina confidently move forward and embrace the known and unknown
possibilities that lie in our path in 2019-20.
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HIGHLIGHTS
OF OUR WORK
8,021
Enrollments for
Services were
recorded

92%
Of clients receiving
services reported
feeling heard
and supported

101

Vulnerable
seniors received
support through our
Older Adult Response
Service

2,785
Counselling Sessions
supported 981
individuals, couples,
and families

1,329
Individuals, couples, and
families received services
through FSEAP

97%
of counselling
clients reported that
they felt they were
making progress
toward resolving
their issue

5,460
Refferals were received
for individuals and
families affected by
domestic violence

76%
Of counselling
clients reported
meeting their goals
by the end of service

72%
Teen parents
stayed on track
to graduate

87%
Of teen parents
improved school
engagement

167
Young parents were
registered with our
Teen Parent Progam

745

61%

Individuals and
families
attended Thrive
walk-in
counselling

Of walk-in counselling
clients fall below the
low income measure

187

Individuals
attended
education
workshops and
support groups

890

People participated in
the Shoppers LOVE.
YOU. Run for Women,
supporting our
women’s mental
health services

146
Art for the Heart
groups held.

Comprehensive wrap around services provide a strong, steady hand-up to our
community. We offer solutions and pathways to security, stability and greater selfsufficiency.
Through the support and guidance of our dedicated staff, we simplify access to
essential services and opportunities. Our clients are supported through
navigating obstacles and barriers while moving towards success in achieving life’s
changing goals.

Our Partners and Collaborators
Our Funders
Ministry of Justice + Attorney General, Ministry of
Social Services, City of Regina, Sask Lotteries,
United Way of Regina, Moose Jaw Military
Family Resource Centre, Green Shield
Foundation, and Justice Canada.

Our Donors
We wish to thank our donors for the
valuable contribution. Your trust in our
organization and the programs and
services we provide in the community
is greatly appreciated.

Our Volunteers
Over 100 volunteers gave back to the
community by sharing their time and talent
with Family Service Regina. From helping with
administrative tasks, to program and event
support, our volunteers are critical to
the success of the organization. Thank you,
2018-2019 volunteers.

As an agency...
We are guided by our vision of a safe, inclusive
and vibrant community in which all people are
resilient, confident and filled with hope, the staff of
Family Service Regina are involved in numerous
local, provincial and national task forces, committees
and Boards. This involvement supports us in the work
that we do and builds capacity needed to affect
change in our community and others.

A FOUNDATION TO SUSTAIN

HOPE
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90% back to normal. I will use
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I feel I am ready to begin a new
life.
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JUKEBOX MANIA
This year, instead of holding Jukebox Mania in September we decided to
move the event into late October; this opened up an opportunity for more
participants to take-part outside of the wrap-up of the summer season. It
was a small change that was met with plenty of positive feedback and led
to the success of a sold out event. Jukebox Mania sold it’s last table in early
July, inviting 440 participants for a night of music trivia, dancing, appetizers
and live music.
Fifty-five tables battled it out during our Ringer Auction for an opportunity
to bid on adding a 9th player to their team. Chase Hussey, Darrell Romuld,
Andrew Greene and Elissa Slater volunteered their trivia brains and took
part in the action, ultimately being graciously defeated by team Westjet’s
‘Dancing Queens”.
The 11th annual Jukebox Mania event raised net proceeds of $37, 241,
bringing the lifetime total for the event over $201,000. Funds raised support
Family Service Regina’s programs and services.
This event was made possible thanks
to our amazing event partners, thank
you for your commitment to your
community.
Jump.ca
Bassendowski Agencies CODC
Information Services Corp
Casino Regina
Regina Motor Products
Greystone Managed investments

2017

400 participants
+ Sponsors
Raised $40,609

2016

440 participants
+ Sponsors
Raised $36,834

2015

360 participants
+ Sponsors
Raised $26,093

55+

Volunteers

2018 SHOPPERS LOVE. YOU. RUN FOR WOMEN
In June 2018, nearly 900 runners, walkers and little steppers took part in
either a 5km run/walk, 10km run or 1km little steppers race in support of
women’s mental health.
The Shoppers LOVE. YOU. Run for Women
is Canada’s first and only women’s and girls’
running series, benefitting women’s mental
health initiatives across the country. Currently
in 17 cities throughout Canada, the Run for
Women has raised over 6 million dollars
nationally. Locally, the Run for Women
supports Family Service Regina and the Art
for the Heart Program, a program that uses
creativity as a form of healing for those who
have experienced trauma or abuse.
This incredible event raised a total of $38,000
in 2018, increasing our lifetime total to over
$103,000 for this incredible program.
This event was made possible thanks
to Shoppers Drug Mart, Jan Kelly and the
Beauty Boutique’s throughout Regina.
Thank you for your commitment to women’s
mental health.

2017

630 runners
raised $32,657

2016

2015

527 runners
raised $17,654

382 runners
raised $15,000

2018-2019 Perfomance and Quality Improvement Report
Family Service Regina is accredited with the Canadian Centre for Accreditation
(CCA). Through accreditation, CCA measures our agency against best practice
standards for family serving organizations, and determines if we meet or exceed
these standards.
We consistently meet and exceed CCA’s standards, but recognize the need for
continual improvement and innovation is required to serve our community
better. Some of the highlights of our quality improvement over the last year
include several research projects completed by U of R students including:
- Becoming more trauma-informed as an organization
- Domestic violence typology assessment
- Young father engagement
In the next year our Performance and Quality Improvement Committee will
begin implementing the recommendations generated by our research on
becoming a more trauma-informed organization. A number of key initiatives have
already begun.
Additionally, Family Service Regina supported the completion of a research
project on Single-Session Walk-in Counselling in partnership with Family Service
Saskatchewan and Saskatchewan Population Health Evaluation and Research
Unit (SPHERU) at the University of Regina.
We continue to develop high impact partnerships to improve services in our
community. This year Family Service Regina partnered with UR Pride to develop
a new program, Monarch Mental Health. This Service is run by UR Pride, but
supported by Family Service Regina and delivered out of our office.

Financial Report

Schedule of Revenue and Expenses
For the Year Ended - March 31, 2019
Revenue

2019

2018

1,021,970

$ 1,076,846

659,602
155,653
68,895
68,890
41,250
52,404
7,000
6,047
200

544,353
165,594
56,460
44,724
30,384
8,000
1,351
100

2,081,911

$ 1927,812

80,932

73,266

Total Revenues

$ 2,162,843

$ 2,001,078

Expenses
Staff Salaries and benefits
Contracted services
Rent and Building Expense
Training and Development
Membership and licenses
Office supplies and equipment
Amortization
Telephone
Transportation and sustenance
Program Supplies
Professional fees
Insurance
Advertising
Bank Charges and Service Fees
Freight charges
Equipment rental

$ 1,469,633
282,037
162,883
24,548
35,430
33,635
20,171
18,815
20,880
11,356
9,571
7,631
1,779
3,008
4,429
3,480

$ 1,462,585
178,024
150,530
46,016
31,890
26,818
20,818
19,782
18,385
12,063
9,070
7,498
4,932
3,150
2,895
2,477

Total Expenses

$ 2,107,286

$ 1,996,436

Excess (Deficiency) of Revenues over
expenses

$

$

Province of Saskatchewan

$

Fees for service
United Way Grant
Non Government Grants
Foundation contributions
City of Regina Grant
Donations
Government of Canada Grants
Interest
Other Income
Revenue Before Fundraising Events

$

Net Proceeds from Fundraising Events

55,557

4,642

This information has been extracted from the Financial Statements
of Family Service Regina which were audited by KPMG LLP.
Complete copies of the audited financial
statements are available upon request.
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