
Family Service Regina
Growing Strong Inclusive Communities

2019-2020
ANNUAL REPORT



Family Service Regina is a non profit organization grounded in a history of responding to 
the needs of people in our community. We work with individuals, families and 
communities in all their forms, who are currently in distress or at risk. Our name begins 
with Family, and we believe it to mean; two or more people, whether living together or 
apart, related by blood, marriage, adoption or commitment to care for one another. We 
help people build on their strengths and move forward through counselling, 
education, support services and advocacy within a context of systemic change. 

VISION
We envision a safe, inclusive and 
vibrant community in which all 

people are resilient, confident and 
filled with hope.

MISSION
Family Service Regina strengthens 

individuals, families and communities 
through responsive leadership and 

innovative programs.

WHO WE ARE

Family Service Regina is proud to be accredited by the Canadian Centre 
for Accreditation (CCA) which offers a third-party review process that is 
tailored to community-based organizations. CCA accreditation is based 
on widely-accepted best practice standards that promote ongoing quality 
improvement and responsive, effective community services.
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A Message from the Board President and CEO

For the past 89 years, Family Service Regina has worked to bring about positive life changes for 
the residents in our community.  Family Service Regina has maintained its focus on citizens in all 
walks of life; enabling them to move forward with confidence, to raise their children in a positive 
environment and to achieve their potential in all areas of their life

It takes a full network of supports in order for any individual, or agency to realize its full potential; 
Family Service Regina is such an agency.  Its excellent staff and numerous supporters come together 
to carry out the good work with passion and commitment, at the Board level there is engagement 
guidance and oversight provided to help support Family Service Regina in realizing its vision and 
mission.   It is impossible to over-emphasize our staff’s commitment and the caring support that 
they provide to those individuals and families that access our services on a daily basis.  
  
In 2019 the Board undertook the renewal of the Strategic Plan.  This process included reaching out 
to our key stakeholders in the community, those who have accessed our services, and our staff.  
This input will be invaluable as we finalize our strategic direction laying a foundation for meeting 
the challenges around us while continuing to respond to the needs of our community.  

Early in 2020 our world shifted with the realities of a declared pandemic – COVID-19.  As an 
organization we responded to ensure the safety of our staff and client’s were at the forefront.  
With a robust business continuity plan in place, we were nimble and adaptive in response to this 
ever-evolving situation with as little disruption to our services and operations as possible.  Our staff 
worked to provide on-going support to those who reached out for support in a way to kept us all 
safe.  

Change is now a constant factor in our lives and adaptability at both the individual and agency 
level has never been more important.  We are now being challenged more than ever to be creative 
and nimble in delivering quality impactful programs and services to meet the needs of a dynamic 
community.  Family Service Regina stands uniquely positioned to leverage its reputation and 
collaborative partnerships, with the passion and skills of our staff and Board in order to meet these 
challenges.
 

     
Brandon Barteski    Shellie Pociuk
Board President     CEO



Young parents were registered 
with our Teen Parent Progam

Individuals attended education 
workshops and support groups

Enrollments for Services were
recorded

Counselling Sessions supported 
1,016 individuals, couples, and 
families

Refferals were received for 
individuals and families affected 
by domestic violence

Individuals and families attended 
Thrive walk-in counselling

THE LIVES WE IMPACT EVERYDAY

7,052

870

5,758

2,829

Individuals, couples and families 
received services through fseap

1,441

276

161



PROGRAMS AND SERVICES
COUNSELLING
Our caring cl inical counsell ing team applies thier experience, training, and 
speicial ized skil ls to support people accross a wide spectrum of issues, including 
trauma, abuse, realtionships, grief,  loss,  transitions, work stress, depressions, 
stress, anxiety, and much more.  Providing reduced or no-fee counsell ing we 
work to remove barriers for famil ies who need counsell ing support.  
•  70% experience postive change 
• 98% report that thier abil ity to deal with the issue has improved
• 88% reort they are making progress to resolving thier concerns

THRIVE WALK-IN COUNSELLING
Thrive Walk in Counsell ing program is no cost brief counell ing that is offered 5 
days a week in locations thorughout our communtiy.   This program is offered 
on a drop in basis with no appointent necessary, offering immediate access to 
counsell ing services with a qualif ied counsellor.
• 80% of cases are complete with a single session
• Clients score very high satisfaction with single session brief therapy

INTERPERSONAL AND FAMILY VIOLENCE
Interpersonal and family violence has significant and mult-generational effects 
in peoples l ives.  We are working to provide effective and long lasting suports for 
these most vulnerable members of our committiy.   Crisis and ongoing support, 
help with making a plan for safety, information about the justice system, 
updates throughout the court process, assistance with shelter access, supportive 
accompaniment to court and police appointments, and counsell ing are some of 
the services offered to victims of interpersonal violence accessing our services.
• 76% of Domestic Violence Supprt Group participants reported significant 

improvement in happiness and wellbeing

YOUNG PARENT SUPPORTS
Our young parent suport workers provide ongoing support to the young parents 
enrolled at the Shirley Schneider Support Centre at Balfour Collegiate as well  as 
teen parents in the community.  Our engagement and outreach service centre 
around both school engagement and non-academic needs, such as mental well-
being, parenting, housing, domestic violence, addiction and financial  stabil ity, 
•  87% of teen parent cl ients remain engaged in school

ART FOR THE HEART
Art for the Heart provides recreational and cultural activities,encourages an 
enhanced sense of identity and self-esteem, improves emotional and social  well-
being and provides opportunities to develop leadership skil ls and confidence.
• 94% report increase happiness and wellbeing 

FSEAP
Family Services Employee Assistance Programs (FSEAP) is a social  enterprise 
venture of Family Service Regina. We provide high performing Employee and 
Family Assistance (EFAP) services to over 60 private, public,  and not-for-profit 
organizations.
• 93% report abil ity to deal with thier issue has improved
• 86% report improvement with work engagment
• 97% report satisfaction with rapid reposnse time



OUR PARTNERS, SUPPORTERS AND COLLABORATORS

Our Funders
Ministry of Justice | Ministry of Social Services |  City of Regina | 
Saskatchewan Lotteries | United Way of Regina | Family Service Saskatchewan | 
G.Murray and Edna Forbes Foundation | Community Initiative Fund | 
Lorne and Evelyn Johnson Foundation | Shoppers Drug Mart Foundation |

Our Donors
We wish to thank our donors for thier valuable contribution. It can be overwhelming 
to think about how to begin to help those who are struggling right now, right here 
in our community.  Thanks to our donors that is where Family Service Regina comes 
in.  Your donations enable Family Service Regina to support people when they need 
it the most.  Becasue of the generosity of 119 donors, more than 7,052 famililies and 
individuals received support this year.

Our Event Sponsors
$80,750 was raised through our fundraising events, Juke Box Mania and the Run  for 
Women.  This success would not have been possible without the support of our event 
sponsors. Thank you to the follwoing corporate sponsors for their continued support.

The Cooperators Bassendowski Agencies |ISC | Sherwood Coop | Casino Regina | 
Olive Waller Zinkhan and Waller LLP | Jump.ca | Regina Motor Products | 
Construction Opportunities Development Council | Last Mountain Electric |
WestJet | Pure Country 92.7 | Strategy Lab | King’s Court Music Services | 
Nite Staging & Sound | Western Litho Printing | Twelfth Year Photography  |

Our Volunteers
Over 100 volunteers gave back to the community by sharing their time and talent 
with Family Service Regina. From helping with administrative tasks, to program and 
event support, our volunteers are critical to the success of the organization. Thank 
you 2019-2020 volunteers.

As an agency...
We are guided by our vision of a safe, inclusive and vibrant community in which all 
people are resilient, confident and filled with hope, the staff of Family Service Regina 
are involved in numerous local, provincial and national task forces, committees 
and Boards. This involvement supports us in the work that we do and builds capacity 
needed to affect change in our community and others.



Family Service Regina’s financial statemnts for the year ended 
March 31, 2020 were audited by KPMG LLP.  Complete copies 

of the audited statements are available upon request.

Our Finances

$1,996,436 

$2,107,286 

$2,275,511 

$2,001,078 

$2,162,843 

$2,376,495 

Total Revenue and Expenses over the past three years

Revenues Expenses

2020

2019

2018

Where our support comes from

44.3% | Government Contract

34.4% | Social Enterprise Revenue

8.8% | Grants

6.6% | United Way

5.4% | Fundrasing and Donations

0.5% | Interest

$2,376,495

Areas of work this funding supports

54.0% | Counselling,  Education and Workplace
Wellness
25.5% | Interpersonal and Family Violence

6.9% | Young Parent Support

9.6% | Organizational Supports

1.8% | Sector Impact Initatives

2.1% | Art for the Heart

$2,275,513
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