About
Family Service Regina
OUR VISION
A safe, inclusive and
vibrant community
where all people are
resilient and thriving.

OUR MISSION
To create well-being for
individuals and families in
our community.
1. Deliver programs and services that yield high impact outcomes
2. Collaborate across sectors to address complex social issues
3. Ensure that our programs and services respond to the challenges
that threaten individuals and families and leave them vulnerable

OUR VALUES
Respect & Dignity
Diversity
Empowerment
Innovation
Accountability

A Message from the Board
President and CEO
Family Service Regina has been supporting individuals and families in our community for the past 91 years. As an organization we have seen our community continually adapt to changing circumstances over the past nine decades and Family
Service Regina continues to support the community and its citizens.
Each year is built on the past and shapes us as we move forward. As we continue to live with the impacts of the pandemic we know nobody has been spared, and we are living with an imperative to learn, to heal, to do better, to sow the
seeds of hope as we go forward together in a world that has been forever changed. In our community there is work to
be done, and in every heart, there is the power to do it. As we reflect on the past year, we pause, breathe, look within,
to ask who we are, how we can support, and what is needed to transform. Family Service Regina is poised and ready
to meet the future; to drive engagement; to be leaders; to empower; to evolve. We are dedicated to accessing human
capacities like empathy and compassion to understand the experiences and motivation of all those within our community. We greet and celebrate contrasting perspectives, different dynamics, diversity, and interdisciplinary approaches to
strengthen our community’s collective healing. Visionary ideas, hope, growth and action inspire us.
This annual report celebrates the work that was done in the past year all of which would not have been possible without
our incredible team. Staff and management persevered to ensure that clients continue to receive the high quality of care
they are accustomed to and that our business continuity remained uncompromised. We want to extend our most heartfelt gratitude to the incredible team at Family Service Regina for building the path that has ushered us with such power
and strength. We have faced some extraordinary challenges as an organization, and yet we persevered in true FSR spirit.
Family Service Regina would like to express our heartfelt gratitude to our Government, funders, and donors who continued to invest in us. We are extremely grateful to our Board of Directors for their volunteer time and talents during these
unprecedented times while managing their own personal and professional demands. 2021/22 will be remembered as
the year that commanded our resolve to lead, drawing on all personal resilience while demanding the determination to
embrace uncertainty and work with it to create change for the clients and communities that we serve.
Moving forward we will continue to be forward thinking and visionary. We are committed to exploring and learning new
solutions to build and strengthen our existing services while maintaining focus on excellence and quality client care in
our community.
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Program Highlights

Young Parent Program
•
•
•

147 Parents were supported
285 Essential needs service events
2,051 Direct support events to address
school engagement, housing searches
and applications, perinatal health,
home visits and home work drop offs

Mental Health Counselling and
Well-Being
•
•
•

9,621 Counselling session booked
2,645 Clients Served
1,582 Rapid access appointments
made to provide services to people
quickly

Domestic Violence Services
•
•

•

7,365 referrals received
2,629 people were provided intensive
supports such as safety plans,
justice system liaison and navigation
supports, shelter referrals and crisis
intervention
15-18 individuals attended domestic
violence groups both in person and
virtually per week

Measuring
Progress
Focus Area

Activity

Impact

Reducing barriers for
young parents to
successfully complete
high school.

We enhance school
engagement and
educational success
for pregnant and
parenting young adults
by supporting improved
mental wellness,
parenting resiliency,
and reducing barriers to
education.

•

Improving mental health,
well-being and
engagement in a high
quality life.

Our services support
quick access to
professional counsellor
to improve mental
health well-being, family
connections and skills for
navigating challenging
circumstances

•

•

•

•

Creating safety at home
through victim focused
domestic violence
intervention.

We provide effective and
long lasting supports
for those impacted by
gender based and family
violence

•

•
•

77% of young parents
stayed on track for grade
12 graduation
Youth are 2 times as
likely to success in school
because of the program
supports available

58% of those served
experienced significant
change such as symptom
reduction in fewer than 4
sessions
90% of those served
were satisfied with
timeliness of service and
ease of access
92% reported overall
positive experience with
our services
56% experienced
significant change
relating to navigating
complex domestic
violence in their lives
937 safety plans were
created with victims to
improve safety
95.2% of respondents
reported that the
supports and services
received met or more
than met their needs*

* this result is from the 2021-22 client surveys for Domestic Violence and Police-based Victim Services Programs across SK which Family
Service Regina participates in

Financial Statement
SCHEDULE OF REVENUE AND EXPENSES FOR THE YEAR ENDED MARCH 31, 2022
Revenue
Province of Saskatchewan
Fees for service
Non Government Grants
United Way Grant
Foundation contributions
Donations
City of Regina Grant
Government of Canada Grants
Interest
Other Income
Revenue Before Fundraising Events

$

$

Net Proceeds from Fundraising Events

2022
1,103,092.00

$

898,642.00
198,669.00
135,414.00
65,740.00
62,064.00
27,000.00
6,245.00
861.00
2,497,727.00

$

2021
1,020,411.00
794,330.00
184,202.00
212,829.00
131,486.00
60,140.00
42,000.00
161,608.00
2,054.00
4,250.00
2,613,310.00

47,971.00

Total Revenues

$

37,601.00

2,545,698.00

$

2,650,911.00

Expenses
Staff Salaries and benefits
Contracted services
Rent and Building Expense
Membership and licenses
Telephone
Office supplies and equipment
Amortization
Training and Development
Professional fees
Program supplies
Insurance
Transportation
Bank Charges and Service Fees
Equipment rental
Postage and courier
Loss on Disposal of Asset
Advertising
Total Expenses

$

2,517,565.00

Excess of revenues over expenses

$

28,133.00

1,845,877.00
347,708.00
162,601.00
54,432.00
21,239.00
16,983.00
15,054.00
10,248.00
10,035.00
8,428.00
7,613.00
5,780.00
4,576.00
3,130.00
2,062.00
1,740.00
59.00

1,792,939.00
278,674.00
168,396.00
49,386.00
19,801.00
31,225.00
21,724.00
7,304.00
11,534.00
18,683.00
8,297.00
4,990.00
3,804.00
3,404.00
2,647.00
-

$

2,422,808.00
$

228,103.00

This information has been extracted from the Financial Statements
of Family Service Regina which were audited by KPMG LLP.
Complete copies of the audited financial statements are available upon request.

Fundraising Highlights
The strength of our community is rooted in its people, and people need people.
Human connection is vital to our health, well-being, and happiness. These are
some of the people and organizations that bring us so much happieness.

The Tim Hortons Smile Cookie campaign
raised funds for mental health.

Members of the Regina Police Association
donated 30 wrapped gifts for vulnerable
children.

Kayla Hubick designed bells to“Make
Noise”during domestic violence awareness
month.

The Rapid Relief Team in Regina donated 50
Christmas hampers for vulnerable families.

Ruth and her quilting friends at Trinity
Evangelical Lutheran Church donated
homemade quilts to victims of domestic
violence.
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We wish to thank our donors for the valuable contribution. It can be overwhelming
to think about how to begin to help those who are struggling right now, right here in
our community. The impacts of COVID-19 have increased the needs for our services
and our individual and corporate donors were there to support the work of
Family Service Regina. Your donations enabled Family Service Regina to support
people when they need it the most.

CONTACT US
FAMILY SERVICE REGINA
307-757-6675
#200 - 1440 BROADWAY AVE
REGINA, SASKATCHEWAN
S4P1E2
www.familyserviceregina.com

